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BY :

the MASFSA President

Dear Colleagues,
The trees are bare and there is a
sprinkling of snow on the ground. It's winter
in Michigan. Some lucky members may have
winter trips planned to warmer climates! For
the rest of us, we can look forward to spring
and our 5th Annual Conference in the historic
Dearborn Inn.
The board and the conference committee
are already hard at work to make sure that our
5th conference will be a memorable one. The
hotel is sumptuous and the food is wonderful.
Right across the street are Greenfield Village
and Henry Ford Museum.
We are very mindful of budget cuts at
all of our schools. We will be providing a high
quality conference at the same rates for schools
as last year. We will have relevant, timely
topics and the same caliber of speakers that
you would expect at a national conference.

Since we will be in Motown, we
are planning a very special evening for your
enjoyment with all that is associated with
that theme. I'm sure everyone, no matter their
age, will have a wonderful time!
Keep checking our website www.masfsa.org
for updates on the conference. We look forward
to renewing old friendships and establishing new
ones. In these hard economic times, networking
and sharing best practices and experiences are
invaluable to all of us.
On behalf of your board, I wish you all
a happy, peaceful and joyous holiday season and
look forward to seeing you all in
May when the leaves will be
back on the trees and the
sun will be shining!

Fiona Gray
President
MASFSA
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You’re invited...
The 5th Annual
MASFSA Conference
“Steppin & Struttin”
at MASFSA Motown
May 17th-19th, 2009

5 years!
“ Join Us to Celebrate Our 5 Years of Achievement & Success. “
THE DEARBORN INN
A MARRIOTT HOTEL
20301 OAKWOOD BOULEVARD
DEARBORN, MI 48121
Take a tour of the Historical Hotel:
http://www.marriott.com/hotels/travel/dtwdi-the-dearborn-inn-a-marriott-hotel/
Please check back for conference details.
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Mark Your Calendars:

2009 Conferences
COHEAO
Coalition of Higher Education Assistance Organizations
Annual Meeting
January 24-28, 2009
Ritz-Carlton Pentagon City
Arlington, Virginia

www.coheao.org
NACUBO
Student Financial Services Conference
March 8-10, 2009
Hyatt Regency Savannah
Savannah, Georgia

http://www.nacubo.org/x10614.xml
PDG
23rd National Bursars' Conference
April 19-22, 2009
Hilton Austin Hotel
Austin, Texas

www.prodev.com
Texas Buc$
Texas Bursars for Universities and Colleges
October 11-14, 2009
“BUC$ on the Beach”
Omni Bay Front Hotel
Corpus Christi, Texas

www.texasbucs.com
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Member News

Daisy Lipsey
to Retire
Daisy Lipsey, Accounts Receivable
Manager, at Western Michigan University
(WMU) is retiring on December 31, 2008.
Daisy has worked at WMU for 25 years.

Engagement
Announcement
Rhonda Cobb (MASFSA, Vice
President) and Leon J. Johnson Jr. are
delighted to announce their engagement.
The fairy tale love story of how they
met and their courtship is heartwarming
and charming. While vacationing on a
cruise to the Bahamas, Mr. Johnson
surprised Rhonda with a marriage
proposal. Wedding plans are in the
making. Both are Dearborn, Michigan
residents.
Congratulations both Rhonda and
Leon, we wish you all the best on your
new journey together!

(Daisy Lipsey, right)

Despite being busy with her daily
work at WMU and family, Daisy was very
instrumental in the start up of our
MASFSA organization. Daisy has served
as the MASFSA conference committee
chairperson for several years and
provided great conferences over the years
for our members.
Please join us in wishing Daisy the
best in her retirement by emailing her at
daisy.lipsey@wmich.edu.
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College News
& Updates
FTC: ‘Red Flags Rules’
New Compliance Date 5/1/2009
On November 9, 2007, the Federal
Trade Commission (FTC), the Federal bank
regulatory agencies, and the National Credit
Union Administration jointly issued regulations
(72 FR 63718) requiring financial institutions
and creditors to develop and implement a written
identity theft prevention program to detect,
prevent, and respond to patterns, practices, or
specific activities that may indicate identity theft
and are known as "red flags." The "Red Flags
Rules" became effective January 1, 2008 with
an original compliance date of November 1,
2008. However, the date has been set back.
The new mandatory compliance deadline
will be May 1, 2009.
Further information about the "Red Flags
Rules" and the actual text of the regulations is
available on the FTC Web site at:
http://www.ftc.gov/opa/2007/10/redflag.shtm.
The purpose of this announcement is to
inform institutions that the "Red Flags Rules"
apply to institutions participating in the Federal
Perkins Loan Program and may apply to other
credit programs administered by an institution.
Although these "Red Flags Rules" are not issued
by the Department of Education, we wanted to
provide a helpful reminder of these requirements
and suggest that an institution participating in
the Federal Perkins Loan Program review these
regulations with its attorneys to ensure that it
will be in compliance now by it’s new deadline
date on May 1, 2009.

Henry Ford Community College
Celebrating Its 70th Anniversary
HFCC is a public two-year college in
Dearborn, Michigan. The school, established in
1938, is accredited by North Central Association
of Colleges and Schools and the Michigan
Commission on College Accreditation.
HFCC offers Associate Degrees and
certificate programs in a wide variety of liberal
arts, science, fine arts, culinary arts and health
science disciplines. The college also has a Center
for Lifelong Learning which offers non-credit
courses for personal enrichment or professional
development. Other offerings include an Honors
Program, a chapter of Phi Theta Kappa and
radio station WHFR 89.3 FM. It also holds discipline-specific accreditations for its many health
science programs.
The college motto is: "Your Best Choice
Guaranteed!" They have celebrated all year 2008!

This Just In...
“WCC is getting ready to upgrade
to Banner 8 at the end of February
2009. We are also in the midst
of preparing for our 10 year
reaccreditation next fall. We had
a millage renewal on the November
ballot and it passed with the biggest
percentage ever, despite tough
economic times in the area.”
- Fiona Gray, MASFSA President
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2008 President Elect:
Barack Obama
Transcript:
Transcript:
'This is'This
your Is Your Victory,'
says Obama
victory,' says Obama
CHICAGO, Illinois (CNN) -- Sen. Barack
Obama spoke at a rally in Grant Park in Chicago,
Illinois, after winning the race for the White
House Tuesday night.

It's been a long time coming, but tonight,
because of what we did on this date in this
election at this defining moment change has come
to America.
A little bit earlier this evening, I received
an extraordinarily gracious call from Sen. McCain.
Sen. McCain fought long and hard in this
campaign. And he's fought even longer and harder
for the country that he loves. He has endured
sacrifices for America that most of us cannot
begin to imagine. We are better off for the service
rendered by this brave and selfless leader.
I congratulate him; I congratulate Gov.
Palin for all that they've achieved. And I look
forward to working with them to renew this
nation's promise in the months ahead.

“Hello, Chicago... If there is anyone out
there who still doubts that America is a place
where all things are possible, who still wonders if
the dream of our founders is alive in our time, who
still questions the power of our democracy, tonight
is your answer.
It's the answer told by lines that stretched
around schools and churches in numbers this
nation has never seen, by people who waited three
hours and four hours, many for the first time in
their lives, because they believed that this time
must be different, that their voices could be
that difference.
It's the answer spoken by young and old,
rich and poor, Democrat and Republican, black,
white, Hispanic, Asian, Native American, gay,
straight, disabled and not disabled. Americans
who sent a message to the world that we have
never been just a collection of individuals or a
collection of red states and blue states.
We are, and always will be, the United
States of America.
It's the answer that led those who've been
told for so long by so many to be cynical and
fearful and doubtful about what we can achieve
to put their hands on the arc of history and bend
it once more toward the hope of a better day.

I want to thank my partner in this journey,
a man who campaigned from his heart, and spoke
for the men and women he grew up with on the
streets of Scranton and rode with on the train
home to Delaware, the vice president-elect of the
United States, Joe Biden.
And I would not be standing here tonight
without the unyielding support of my best friend
for the last 16 years the rock of our family, the
love of my life, the nation's next first lady
Michelle Obama.
Sasha and Malia I love you both more than
you can imagine. And you have earned the new
puppy that's coming with us to the new White
House.
And while she's no longer with us, I know
my grandmother's watching, along with the family
that made me who I am. I miss them tonight. I
know that my debt to them is beyond measure.
To my sister Maya, my sister Alma, all my
other brothers and sisters, thank you so much for
all the support that you've given me. I am grateful
to them.
And to my campaign manager, David
Plouffe, the unsung hero of this campaign, who
built the best -- the best political campaign, I
think, in the history of the United States of
America.
To my chief strategist David Axelrod who's
been a partner with me every step of the way.
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To the best campaign team ever assembled
in the history of politics you made this happen,
and I am forever grateful for what you've
sacrificed to get it done.

There are many who won't agree with
every decision or policy I make as president.
And we know the government can't solve
every problem.

But above all, I will never forget who this
victory truly belongs to. It belongs to you. It
belongs to you.

But I will always be honest with you
about the challenges we face. I will listen to you,
especially when we disagree. And, above all, I
will ask you to join in the work of remaking this
nation, the only way it's been done in America
for 221 years -- block by block, brick by brick,
calloused hand by calloused hand.

I was never the likeliest candidate for
this office. We didn't start with much money or
many endorsements. Our campaign was not
hatched in the halls of Washington. It began in
the backyards of Des Moines and the living rooms
of Concord and the front porches of Charleston.
It was built by working men and women who dug
into what little savings they had to give $5 and
$10 and $20 to the cause.
It grew strength from the young people
who rejected the myth of their generation's
apathy who left their homes and their families
for jobs that offered little pay and less sleep.

What began 21 months ago in the depths
of winter cannot end on this autumn night.
This victory alone is not the change we
seek. It is only the chance for us to make that
change. And that cannot happen if we go back to
the way things were.

It drew strength from the not-so-young
people who braved the bitter cold and scorching
heat to knock on doors of perfect strangers, and
from the millions of Americans who volunteered
and organized and proved that more than two
centuries later a government of the people, by
the people, and for the people has not perished
from the Earth.
THIS IS YOUR VICTORY.
And I know you didn't do this just to win
an election. And I know you didn't do it for me.
You did it because you understand the
enormity of the task that lies ahead. For even as
we celebrate tonight, we know the challenges that
tomorrow will bring are the greatest of our
lifetime -- two wars, a planet in peril, the worst
financial crisis in a century.

It can't happen without you, without a
new spirit of service, a new spirit of sacrifice.
So let us summon a new spirit of
patriotism, of responsibility, where each of us
resolves to pitch in and work harder and look after
not only ourselves but each other.

Even as we stand here tonight, we know
there are brave Americans waking up in the
deserts of Iraq and the mountains of Afghanistan
to risk their lives for us.

Let us remember that, if this financial
crisis taught us anything, it's that we cannot have
a thriving Wall Street while Main Street suffers.

There are mothers and fathers who will
lie awake after the children fall asleep and wonder
how they'll make the mortgage or pay their
doctors' bills or save enough for their child's
college education.

In this country, we rise or fall as one
nation, as one people. Let's resist the temptation
to fall back on the same partisanship and pettiness
and immaturity that has poisoned our politics
for so long.

There's new energy to harness, new jobs to
be created, new schools to build, and threats to
meet, alliances to repair.

Let's remember that it was a man from
this state who first carried the banner of the
Republican Party to the White House, a party
founded on the values of self-reliance and
individual liberty and national unity.

The road ahead will be long. Our climb will
be steep. We may not get there in one year or even
in one term. But, America, I have never been more
hopeful than I am tonight that we will get there.
I promise you, we as a people will get there.
There will be setbacks and false starts.

Those are values that we all share. And
while the Democratic Party has won a great
victory tonight, we do so with a measure of
humility and determination to heal the divides
that have held back our progress.
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As Lincoln said to a nation far more
divided than ours, we are not enemies but friends.
Though passion may have strained, it must not
break our bonds of affection.

She was there for the buses in Montgomery,
the hoses in Birmingham, a bridge in Selma, and a
preacher from Atlanta who told a people that
"We Shall Overcome." Yes we can.

And to those Americans whose support I
have yet to earn, I may not have won your vote
tonight, but I hear your voices. I need your help.
And I will be your president, too.

A man touched down on the moon, a wall
came down in Berlin, a world was connected by
our own science and imagination.

And to all those watching tonight from
beyond our shores, from parliaments and palaces,
to those who are huddled around radios in the
forgotten corners of the world, our stories are
singular, but our destiny is shared, and a new
dawn of American leadership is at hand.
To those -- to those who would tear the
world down: We will defeat you. To those who seek
peace and security: We support you. And to all
those who have wondered if America's beacon still
burns as bright: Tonight we proved once more that
the true strength of our nation comes not from the
might of our arms or the scale of our wealth, but
from the enduring power of our ideals: democracy,
liberty, opportunity and unyielding hope.
That's the true genius of America: that
America can change. Our union can be perfected.
What we've already achieved gives us hope for
what we can and must achieve tomorrow.
This election had many firsts and many
stories that will be told for generations. But one
that's on my mind tonight's about a woman who
cast her ballot in Atlanta. She's a lot like the
millions of others who stood in line to make their
voice heard in this election except for one thing:
Ann Nixon Cooper is 106 years old.
She was born just a generation past
slavery; a time when there were no cars on the
road or planes in the sky; when someone like her
couldn't vote for two reasons -- because she was a
woman and because of the color of her skin.

And this year, in this election, she touched
her finger to a screen, and cast her vote, because
after 106 years in America, through the best of
times and the darkest of hours, she knows how
America can change.
Yes we can.
America, we have come so far. We have
seen so much. But there is so much more to do.
So tonight, let us ask ourselves -- if our children
should live to see the next century; if my
daughters should be so lucky to live as long as
Ann Nixon Cooper, what change will they see?
What progress will we have made?
This is our chance to answer that call.
This is our moment.
This is our time, to put our people back
to work and open doors of opportunity for our
kids; to restore prosperity and promote the cause
of peace; to reclaim the American dream and
reaffirm that fundamental truth, that, out of
many, we are one; that while we breathe, we hope.
And where we are met with cynicism and doubts
and those who tell us that we can't, we will
respond with that timeless creed that sums up
the spirit of a people: Yes, we can.
Thank you. God bless you. And may God
bless the United States of America.”

And tonight, I think about all that she's
seen throughout her century in America -- the
heartache and the hope; the struggle and the
progress; the times we were told that we can't,
and the people who pressed on with that American
creed: Yes we can.
At a time when women's voices were
silenced and their hopes dismissed, she lived to see
them stand up and speak out and reach for the
ballot. Yes we can.
When there was despair in the dust bowl
and depression across the land, she saw a nation
conquer fear itself with a New Deal, new jobs, a
new sense of common purpose. Yes we can.
When the bombs fell on our harbor and
tyranny threatened the world, she was there to
witness a generation rise to greatness and a
democracy was saved. Yes we can.
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MASFSA Listserv
Overview
The listserv has been established as a mechanism for
information exchange and problem resolution for
MASFSA members; it is intended to provide a forum for
the exchange of information for it’s members.
Our listserv has been in operation for over a year;
from time to time our members will leave their college or
university and new staff will replace them. Please take
some time at your school and let individuals within your
division know the benefits of our listserv. They can sign
up at our website.

MASFSA Listserv Policy
MASFSA listserv, please contact Dave Wilcox of
Eastern Michigan University, at dave.wilcox@emich.edu.
Issues not addressed here will be taken under consideration by MASFSA Membership. By subscribing to the
listserv you are confirming that you have read and agree
to the terms of MASFSA listserv policy statement
and guidelines.

To Subscribe>
To subscribe to the list, send a message to our site at:
https://list.emich.edu/mailman/listinfo/masfsa. In the
body of the message enter: subscribe 'Your_Name'.

To Unsubscribe>
To be removed from the list, send a message to our
site: https://list.emich.edu/mailman/listinfo/masfsa.
In the body of the message enter: unsubscribe.

To Post A Message>
Simply send your message to the address,
MASFSA@list.emich.edu. It will be sent out to each
member of the list. If you reply to a list message, your
reply will be sent only to the sender.

Policy Statement
MASFSA listserv subscription is reserved for
current MASFSA Memberships. Correspondence is
monitored to protect MASFSA membership and to
ensure proper use of the listserv. You may post

student loan, A/R queries, discussion items, industryrelated organization announcements, and items that can
be considered "public service" in nature to the listserv.
Be considerate of MASFSA audience. Your message
must be appropriate for this listserv. Off-topic posts will
be considered SPAM-mail. Any questions as to the
appropriateness of a posting should be directed to the
list moderator, Dave Wilcox of Eastern Michigan
University at dave.wilcox@emich.edu.

Special note:
Listserv postings that promote or advertise goods or
services are forbidden.

Listserv Guidelines
"Net-iquette" must always be observed. MASFSA
listserv is not a forum for arguments or off-topic
discussions. Take arguments and personal discussion to
private exchange. Anyone who "attacks" another
member on the list will be unsubscribed from the list.
It is undesirable to post HTML code. It doubles the
message size and does not display properly in many cases.
Flaming, spamming and other inconsiderate behavior
will not be tolerated. Inconsiderate participants will be
unsubscribed from the listserv. Sign your name AND
institution at the end of your message; few will know
your identity if you sign only bob@yourschool.edu. Use
of the list for illegal activities is strictly prohibited.
Posting of material that may be considered racist,
hateful, pornographic, etc. is forbidden. Send all
administrative inquiries/requests (i.e. subscription
status, delivery issues, etc.) to the list moderator,
Dave Wilcox of Eastern Michigan University at
dave.wilcox@emich.edu.
If you have questions regarding the listserv and/or
the proper use of the MASFSA listserv, please contact
Dave Wilcox of Eastern Michigan University, at
dave.wilcox@emich.edu. Issues not addressed here will be
taken under consideration by MASFSA Membership. By
subscribing to the listserv you are confirming that you
have read and agree to the terms of MASFSA listserv
policy statement and guidelines.

* All members have been
registered on Listserv.

“We Welcome New Members!”
For more information on becoming a member please visit www.masfsa.org for an application.
Or please contact April Ewing-Miles at ag1383@wayne.edu.
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Board Members & Committee Members
2008-2009 MASFSA Board Members
Officers
President

Fiona Gray

Washtenaw Community College

President Elect

Holly Furlo

Saginaw Valley State University

Vice President

Rhonda Cobb

Henry Ford Community College

Treasurer

Shelia Stewart

Wayne State University

Secretary

Jan Wilson

Schoolcraft College

Past-President

Sheila Atherton

Western Michigan University

Representatives for Schools & Vendor
Four-year schools

Carolyn James

The University of Michigan

Private schools

Peggy Finnigan

Madonna University

Community Colleges

Lynn Martinson

Bay de Noc Community College

Director of Associate Members Victoris Pirrung

Enterprise Recovery Systems

2008-2009 MASFSA Committee Members
Conference Committee
Teesha Montague (Chairperson)

Washtenaw Community College

Pat Gammalo (Co-Chairperson)

Security Credit Systems, Inc.

Membership Committee
April Ewing-Miles (Chairperson)

Wayne State University

Karen Reddick (Co-Chairperson)

National Credit Management

Scott Medley

Asset Performance Group

Bill Moser

American Collection Systems

Professional Development Committee
Audrey Atkins (Chairperson)

NCO Financial Systems, Inc.
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Let Us Welcome:

Our Newest Members
Laura Young
Baker College of Auburn Hills
Ellen Jacobs
Congress Collection Corp
Jeffrey Jacobs
Congress Collection Corp
Steven Harms
Muller, Muller, Richmond, Harms & Myers, P.C.
Jim Kunza
National Recoveries, Inc.
Bob O'Donnell
National Recoveries, Inc.
John Edwards
Nelnet Business Solutions
Judi Seguy
Nelnet Business Solutions
Pam Johnson
Northern Michigan University
Marilyn Libick
Northern Michigan University
Ann McGough
Progressive Financial Services, Inc.
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