A letter from the MASFSA President:
Welcome to the Fall 2012 edition of
the MASFSA newsletter!,
Inside you’ll find the latest news of what’s happening in education in the
federal legislature, as well as, on some of Michigan’s college and university
campuses.
Thank you to all who attended and contributed to the success of the
2012 conference! Your feedback from the post-conference survey has
been instrumental in planning for next year’s conference, so remember
to SAVE THE DATE for the 9th Annual Conference to be held May 19th
thru May 21st 2013 in Midtown Detroit!
Sessions will be held on the beautiful campus of Wayne State University
while accommodations and other events will be at the luxurious Motor City
Casino and Resort Hotel, which is less than 2 miles from the campus.
We are excited about the variety of topics to be offered, as well as, a new
addition to the agenda this year called the “Open Table” sessions which
will allow us to cover more topics and provide an even greater networking
opportunity for all attendees.
More details will be provided in the months ahead!

Yours in service,
April Ewing-Miles
2012-2013 MASFSA President
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The MASFSA Organization would like to give
special thanks to our 2012 sponsors:

The MASFSA Organization would also like to wish
all of you and your families a wonderful Thanksgiving Day
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Upcoming Conference,
2013 Conference Sessions Topics to Include:
How to Implement a Financial Literacy Program
Financial Literacy Panel Discussion -

Panelists include various institutions’ A/R and F/A staff with experience

Return of Title IV:

How to handle the increase in Bad Debt

Compliance Issues: FERPA / Gramm Leach-Bliley Act / Red Flag
Consumer Finance Protection Bureau - Private Loans
Litigation and Collection Laws Review
Collection Best Practices Panel Discussion
Systems Roundtable Discussions for Datatel,
Banner and Jenzibar - Moderated by system experts
NEW! - Open Table Topics:
You’ll have the chance to select up to 3 topics and join in
on the conversation!

- Table Discussions will be led by a subject expert and will last
approximately 20 minutes.
- The table moderator will signal when time is up and you will then move to
the next selected table topic.

Suggested Topics of note include:
VA issues
Higher One
Integrated Systems
Social Media
Collection Issues
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Condolences
We wish to extend our heartfelt condolences on
the unfortunate passing of Mrs. Juanita Kenyon,
Sally Law’s mother (Western Michigan University)
Our prayers and thoughts are with you. As you grieve, please remember that
we are honoring the memory of your loved one. R.I.P. June 25th, 2012

Congratulations
We would like to happily annouce the recent
wedding of Timothy James.
The son of Willie and Carolyn James, Timothy, was married to beautiful Melissa
Oberhausen on May 25, 2012. The wedding took place on the beach at the
beautiful Longboat Key Resort Club near Sarasota, FL. The couple spent their
honeymoon at the resort. Both of them are employed by Hantz Financial Group.
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SAU to offer classes in Archbold, Ohio
Beginning in August 2012, Spring Arbor University (SAU)
will offer a Bachelor of Social Work degree in Archbold, Ohio,
at Northwest State Community College. Classes meet just
one night a week so students do not have to drastically alter
their lives.

For 30 years, Spring Arbor University has provided convenient
classes for working adults who desire to continue their
education. Integrally linked to the university's mission
and Concept, SAU offers courses and majors in evening and
weekend formats.

Spring Arbor University’s Bachelor of Social Work is one of
only two accelerated BSW degree programs in the country
that is fully-accredited by the Council on Social Work
Education. Guided by the values of service and social and
economic justice, the BSW program prepares students for
professional practice with individuals, families, groups,
communities and organizations.

Spring Arbor University offers solutions for people who want
to complete their accelerated associate degree, bachelor's
degree or master's degree. Most students are able to complete
their degree in as little as two years. SAU’s main campus is in
Spring Arbor, Mich. The University has sites located all across
Michigan and in Ohio. It also has an online program.

The program features a strong sociological perspective for the
understanding of human problems and offers a wide range
of opportunities for developing self-awareness and clarifying
personal and professional values.
Prospective students are being encouraged to take advantage of
the IGNITE Scholarship, SAU’s economic stimulus scholarship.
The scholarship offers a 5 percent discount on the social work
degree tuition.

To learn more about classes in
Archbold, contact Nikki Nichols at
800.968.0011 ext. 4150,
or nikki.nichols@arbor.edu.
For more information about Spring Arbor University,
visit www.arbor.edu/SocialWork.

Snyder signs bill giving colleges,
/ universities $300M for projects
Detroit —
State funding for Wayne State University's new biomedical
research facility and 17 other projects for public universities
and community colleges got the final nod Monday afternoon
as Gov. Rick Snyder signed a bill investing more than $300
million in infrastructure projects. "It's another step in the
reinvention of Michigan," said Snyder during the signing
ceremony at Wayne State University's McGregor
Memorial Conference Center.
The legislation authorizes and assists construction for 18
projects at public universities and community colleges across
the state. The House Fiscal Agency says the combined
long-term costs of the projects are estimated at $613 million.
The state's share is $305 million.
State Rep. Eileen Kowall, R-White Lake, said she appreciates
that universities and community colleges raise funds for these
desperately needed projects, but philanthropy can only go
so far. That's where the government can help. "It's often said
government doesn't create jobs, but we can create the
environment to create jobs," said Kowall, chair of the joint
capital outlay committee.
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Wayne State President Allan Gilmour spoke briefly of the
University’s new MultidisciplinaryBiomedical Research
Building, set to break ground this summer.
The 200,000-square-foot facility will be on Woodward just north
of I-94, placing it between the Detroit Medical Center and
Henry Ford Hospital. It will cost $93 million.
Lansing Community College plans to renovate its
135,000-square-foot arts and sciences building, said Brent
Knight, president of LCC. The building is the most used on
campus with 10,000 students taking classes there annually.
Improvements will be made to the 40-year-old building,
including air quality in its laboratories. The project will cost
$30 million, $9.9 million of that coming from the state,
Knight said.
"We're making every effort to totally make this a state-of-the-art
teaching facility …" he said. "For us, it was a necessity. It's
something we had to do."
Other projects include a bioscience building at Central
Michigan University and an engineering center
at Oakland University
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Delinquencies overall and at earlier stages are on the rise!
Student-Loan Debt Rises to $914 Billio n in Latest Quarter
Debt from educational loans in the U.S. rose 1.1 percent to
$914 billion in the second quarter, according to the Federal
Reserve Bank of New York.

third quarter of 2008, student-loan debt has increased by
$303 billion, while other forms of debt fell a combined $1.6
trillion. The loan totals are based on �igures from a
nationally representative random sample provided by the
Equifax (EFX) credit bureau

Ninety-day delinquency rates for student loans increased
to 8.9 percent from 8.69 percent in the �irst quarter, the
New York Fed said. Since the peak in household debt in the

By Janet Lorin on August 29, 2012

Outstanding student debt increased from $904 billion
three months earlier, the New York Fed said today in a
report. The loans were taken out by students and their
parents, and the majority are backed by the
U.S. government.

The Federal Consumer Financial Prodection Bureau estimated
in March, that student debt reached the $1 trillion mark. About
15 percent of the debt is private, issued by banks and
other lenders.

Madonna University A Catholic University in the Franciscan Tradition
A Brief History

When Presentation
Blessed Virgin Mary
Junior College, a liberal
arts institution, was
established in 1937, the
Felician Sisters could not
have foretold how their commitment to Catholic higher
education in the Franciscan tradition would have resulted in
75 years of spiritual enrichment, technological advances,
campus enhancements, tremendous successes and
accomplished graduates. The �irst full-time student body were
18 students living at the Felician Motherhouse.
Today, some 4,200 Madonna University students pursue
rigorous academic porgrams world-wide, engage in service
learning projects that change lives, and set records and good
examples as scholar athletes.
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75th Anniversary Mission
For this celebration, our primary goal is to engage the
entire Madonna University community including, students,
faculty, alumni, staff, benefactors, friends and community
leaders in our celebration.

75th Anniversary Goals

• Highlight the achievements of the
Madonna University community.
• Celebrate our growth and success
• Bring together the Madonna community through a
series of events that celebrate our heritage. These
events include lectures, alumni gatherings, athletic
contests, performances and exhibits, signature events,
and a community birthday celebration.

Peggy Finnigan Jessup
Madonna University - Student Accounts
734-432-5433
Finnigan@Madonna.edu
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Perkins MPN Update
Dear Colleagues:
The Of�ice of Management and Budget (OMB) has
approved a new Federal Perkins Loan Program Master
Promissory Note (Perkins MPN) under OMB Control
Number 1845-0074. The revised Perkins MPN has an
expiration date of September 30, 2015 and replaces the
current Perkins MPN that has an expiration date of August
31, 2012. There are no substantive differences between
this new Perkins MPN and the Perkins MPN with the
August 31, 2012 expiration date. The new Perkins MPN is
included as an attachment to this letter in both PDF
and Word formats.
Effective date for use of the revised Perkins MPN
As of January 1, 2013, schools may no longer distribute
the Perkins MPN with the August 31, 2012 expiration
date. Only the new Perkins MPN included with this Dear
Colleague Letter may be distributed to borrowers on or
after January 1, 2013. However, if, prior to January 1,
2013, a school has already distributed the Perkins MPN
with the August 31, 2012 expiration date to a borrower,
that MPN remains valid for making loans. Similarly, if a
school uses the Perkins MPN as a multi-award year
promissory note students who previously signed a .

Perkins MPN with an earlier expiration date may continue
to receive Perkins Loan advances under that MPN for up to
10 years from the date the student signed that MPN

Document formats for the revised Perkins MPN
A school may not change the presentation of the Perkins
MPN. Nor may a school change, delete, or add to the text of
the MPN, except that the bracketed sentence relating to
minimum monthly payment may be deleted at the option
of the school. Consistent with past guidance, the addition of
coding (for example, bar coding for �iling or processing
purposes) is permitted.
If you have questions about this letter or the implementation of the new
Perkins MPN, please contact Brian Smith at (202) 502-7551.
Sincerely,
Jeff Baker
Director , Policy Liaison and Implementation
Federal Student Aid
U.S. Department of Education
Master Promissory note:
http://ifap.ed.gov/dpcletters/GEN1219.html

Rays of Hope - It’s No Ordinary Walk in the Park,
it’s a “Cure for Breast Cancer”
Audrey Ricucci has committed to raise funds and
is participating in Rays of Hope to help in the fight
against breast cancer.
View her “page of success” at: http://goo.gl/rm2Ai
Ever since it was founded in 1994, Rays of Hope has been
committed to improving the breast health of people in our
communities with quality and compassion.
The 19th annual Rays of Hope – A Walk/Run Toward the
Cure of Breast Cancer and 3rd annual Run Toward the
Cure 8K will be held on Sunday, October 28, 2012 in
Spring�ield, MA. 21,000 participants helping to raise
awareness, support and hope for breast cancer research
and care.

Rays of Hope would not have over 650 teams and 21,000
participants hitting the
pavement; it would not have raised a remarkable $10.25
million since its inception in 1994; nor would it be able to
continue its mission of:

With Regards,
Audrey C. Ricucci

My Page of Success’ full URL:
http://foundation.baystatehealth.org/netcommunity/page.aspx?pid=277&tab=0frsiid=15883
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Student loan debt weighs on more households
by Mary Beth Marklein, USA TODAY
Even as the nation's households have reduced their total debt in recent years, the share
that owes student loans has increased sharply, an analysis of the latest available Federal
Reserve data shows.

Nearly one in �ive (19%) households in 2010 had outstanding sudent debt or loans in
deferment, up from 15% in 2007, and more than double the number two decades earlier,
says the Pew Research Center in a report released Wednesday.

And while increases in outstanding student debt are occurring across all income levels and
ages, the trend is taking the biggest bite out of the nation's youngest and poorest house
holds.
The report is based on the Federal Reserve's Survey of Consumer Finances, published in
June. The survey, conducted every three years, found that average total indebtedness
between 2007 and 2010 for all households fell to $100,720 from $105,297.
Yet the Fed also noted that debt related to education had risen in some households.

The Pew center's deeper dive into the data found, that among households headed by
someone younger than 35, a record 40% owe student debt, the highest share among any
age group.
Among households earning less than $21,000, outstanding debt represented 24% of
household income.

"(The report) makes the very important point that the lowest income families bear the
heaviest burden of debt relative to income, which reinforces the importance of Pell Grants
and other aid that helps limit the need to borrow," says Lauren Asher, president of the
Institute for College Access & Success.

Richard Fry, a Pew senior economist and author of the report, says he hopes the report will
provide perspective for families as they consider educational options.
"Given the fact that the job market has been especially weak for young adults, I think
there's a conversation going on in a lot of American families with high school students
about, 'Is college worth it?' " he says. "Student loan debt is sort of the lightning rod issue for
this conversation."
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Student Loans Soar as Other Debt Falls
By Richard Davies-ABC News
Are you making progress in cutting back on debt? For most Americans the answer is yes
when it comes to mortgages, car loans and credit cards. But student loans are a huge
exception. The Pew Research Center says nearly one in �ive US households - 22.5 millionhad college debt in 2010. That was double the share just over 20 years before in 1989.
Student loan debt has been rising fast in the past few years – driven by higher tuition costs
and rising college enrollment during the economic downturn. More well-off families are
digging deeper into their pockets to pay for expensive private colleges, while lower-income
Americans in search of better jobs are enrolling in community colleges, public universities
and other schools to boost their skills. As a share of household income, the debt burden
was the greatest for the poorest 20 percent of households. 40 percent of households
headed by someone younger than age 35 owed college debt, the highest share of
any age group
Many Americans are doing repeat re-�is: reducing the cost of their mortgages through
re�inancing. Thanks to the Federal Reserve’s aggressive policy of quantitative easing, home
loan rates are even lower than they were last year. Many homeowners who’ve re�inanced
several times in recent years have cut their debt levels, while others reduced monthly
payments, giving them more money to spend. According to USA Today, Freddie Mac data
shows that in the 2nd quarter of this year, 23 percent of homeowners who re�inanced
reduced their principal balance, and 59 percent maintained the same loan amount.
Two more big banks – PNC and US Bank – are reporting problems with their websites.
This comes after a �inancial services security group warned of possible cyber attacks on
banks. US Bank says some customers have experienced delays. There were problems at
JP Morgan Chase and Bank of America’s websites last week. Wells Fargo had a glitch on
Tuesday. Last week, the Financial Services Information Sharing and Analysis Center raised
its cyber threat level to “high” from “elevated” because of potential cyber attacks.

The �iscal cliff sounds scary and it is. In a new report today, Fitch Ratings Service says the
�iscal cliff represents the single biggest near-term threat to a global economic recovery.
Unless Congress acts to stop the projected rise in taxes at the end of this year, Fitch says
“the dramatic �iscal tightening implied by the �iscal cliff could tip the US and possibly the
global economy into recession. At the very least it would be likely to halve the rate of global
growth in 2013.” Under current law, tax increases and spending cuts worth $600 billion
will take effect in January. “The scale and speed of this �iscal tightening would be likely to
push the US economy into an unnecessary and avoidable recession,” warns Fitch.
The cloud over Europe has been a negative for the stock market. Economic con�idence in
the 17 euro zone nations has now fallen to its lowest level since 2009, according to the
European Commission. Overseas markets rose this morning thanks to a hint from China that it
may be getting ready to stimulate its economy, adding to recent action by the Federal Reserve,
The European Central Bank, and The Bank of Japan.

Richard Davies
Business Correspondent- ABC NEWS Radio
ABCNews.com
twitter.com/daviesabc
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2012 Board Members & Committee Members
Officers:
President
President Elect
Vice President
Treasurer
Secretary
Past-President

April Ewing-Miles
Peggy Finnigan
Maleana Annabel
Carolyn James
Amanda Cousino
Teesah Montague

- Wayne State University
- Madonna University
- Jackson Community College
- The University of Michigan
- Spring Arbor College
- Washtenaw Community College

Representatives for Schools and Vendor:
Four-Year State Schools
Private Schools
Community Colleges
Dir. of Associate Members

Joni Manning
VACANT
VACANT
Bob O’Donnell

- Michigan State University
- National Recoveries, Inc.

2012-2013 MASFSA Committee Members
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Conference Committee:
Chairperson

Karen Reddick

- National Credit Management

Membership Committee:
Chairperson
Co-Chairperson

Joyce Kammerzelt
Julie Mitchell-Barney

- ConServe
- ERS, Inc.

Professional Development Committee:
Chairperson
Co-Chairperson

Audrey Ricucci
Kevin Hunt

- NCO Financial Systems, Inc.
- Williams & Fudge
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2011-2012 MASFSA members
2011-2012 Schools
Adrian College
Aquinas College
Baker College, Clinton Township
Bay College
Bay Mills Community College, Brimley
Central Michigan University
Cleary University
College For Creative Studies
Cornerstone University
Delta College
Eastern Michigan University
ERRIS State University
Gogebic Community College
Grand Rapids Community College
Grand Valley State University
Henry Ford Community College
Jackson Community College
Lansing Community College
Madonna University

Macomb
Michigan Institute of Aviation and Tech.
Mott Community College
Muskegon C community College
North Central Michigan College
Northern Michigan University
Northwestern Michigan College
Oakland University
Olivet College
Saginaw Valley State University
Schoolcraft College
Siena Heights University
Southwestern Michigan College
Spring Arbor University
University of Michigan - Ann Arbor
Washtenaw Community College
Wayne County Community College Dist
Wayne State
Western Michigan University

2011-2012 Commercial Vendors
ACS Education Services
Account Control Technology
ATG Credit, LLC
CMD Investment Group
Coast Professional, Inc
Congress Collection, Corp
Conserve
Credit Adjustments, Inc.\Northland Credit Control
Delta Management Associates, Inc.
Eastern Revenue
ECSI
Enterprise Recovery Systems
General Revenue Corporation
Higher One
Immediate Credit Recovery
Key 2 Recovery
Merchants & Medical Credit Corp
National Credit Management
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National Recoveries, Inc.
NCO Financial Systems, Inc.
Nelnet Business Solutions, Inc.
National Enterprise Systems, Inc.
Niagara National , Inc
Northland Credit Control
Premiere Credit
Recovery Management Services, Inc.
Regional Adjustment Bureau, Inc.
Reliant Capital Solutions
Security Credit Systems, Inc.
Todd, Bremer & Lawson, Inc.
USA Funds
William & Fudge
Windham Professionals, Inc.
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