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LETTER FROM MASFSA PRESIDENT
DAVE WILCOX
President
Dear Members,
My committee and I are really looking forward to seeing everyone
at our 11th Annual Conference on May 17th through the 19th at

2014/2015

MASFSA Board & Committee Members
Officers
Past President | Peggy Finnigan | Madonna University
President | Dave Wilcox | Eastern Michigan University

the Grand Traverse Resort and Spa in Traverse City (technically

Vice President | Pam Johnson | Northern Michigan University

Williamsburg, MI).

Treasurer | Carolyn James | University of Michigan
Secretary | Michelle Loedeman | Western Michigan University

We are very excited to have Jonathan Sprinkles as our Keynote speaker,
we are sure you will find him very energetic and motivating. Our
conference agenda is filled with great speakers and interesting topics.
These sessions are ones requested and researched by our members to
ensure value. I feel that we offer some “can’t miss presentations”!
I hope you will feel the same way.

Representatives for Schools and Vendor
4-Year Public | Bryan Atkinson | Saginaw Valley State University
4-Year Private | Clara Johnson | Davenport University
2-Year Public | Fay Reid | Delta College

Please make your reservation no later than April 30, 2015.

IT Specialist | Logan Carroll | Saginaw Valley State University

Our registration website is:

Vendor Associate | Patty Davis | Merchants & Medical Credit Corporation

https://www.cvent.com/events/11th-annual-masfsa-conference/
registration-fc3af67d11ee4dbab36aa81736437d88.aspx
To book your room, call the Grand Traverse Resort at 1-800-968-7352,
use promo code MASFSA for a discounted rate.

2014-2015 MASFSA Committee Members
Co-Chairperson | April Ewing-Miles | Wayne State University
Co-Chairperson | Karen Reddick | National Credit Management

If you have any questions, suggestions, or comments, please feel
free to e-mail me at dwilcox@emich.edu.

Professional Development Committee
Chairperson | Joyce Kammerzelt | ConServe

Regards,
Dave Wilcox
President, Michigan Association of Student Financial Services
Administrators (MASFSA)
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Membership Committee
Co-Chairperson | Lori Hartung | Todd, Bremer & Lawson, Inc.
Co-Chairperson | Victoria Pirrung | ERS, Inc.
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MASFSA 2015 Agenda
SUNDAY, MAY 17TH
11:00-3:00

Northwestern Michigan College’s Annual BBQ on Main Campus, 1701 E Front Street, Traverse City

1:00-3:00

Registration and Vendor Set-Up

3:00-4:00

Achieving Balance at Work and Home Henry Saas, Xavier University

4:00-5:00

Student Financial Literacy & Social Media - Making An Impact On Your Campus
Doug Schantz, Wittenberg University

6:00-9:00

Beach Party - Sunset (Shuttle at 5:30)

MONDAY, MAY 18TH
7:30-8:30

Breakfast & Registration

8:30-9:00

President’s Welcome

9:00-10:00

Keynote Speaker: Jonathan Sprinkles

10:00-10:30

Vendor Break

10:30-12:00

CFPB Update and Compliance Issues in Higher Education
COHEAO Panel: Carl Perry, Lori Hartung and Karen Reddick

12:00-1:00

Lunch

1:00-2:30

Musical Topics

2:30-3:00

Vendor Break

3:00-4:00

Financial Aid for Non Financial Aid Professionals - Doug Schantz, Wittenberg University
1098 T’s - Drew Rozzi, ECSI
GLBA/Red Flag Rules/FERPA -Carl Perry, Progressive Financial and Ron King, Campus Guard

4:00-5:00

Jonathan Sprinkles - Session 2

6:00-9:00

Dinner and Entertainment (Dueling Pianos)

TUESDAY, MAY 19TH
7:30-8:15

Breakfast

8:15-9:00

Business Meeting

9:00-10:00

Hot Topics - Ask an Expert
Birds of the Feather (Moderators: Victoria Pirrung, ERS and Mike Hague, University of MI)

10:00-10:30

Vendor Break

10:30-11:30

New Direct Loan Consolidations-1 Year Later - Jamie Naprella, Great Lakes
Litigation & Statue of Limitations - David Head, WW &R
Director’s Meeting - Dave Wilcox, Eastern MI University

11:30-12:30

COHEAO/Federal Update -Maria Livolsi, SUNY& COHEAO
Collection Agency Panel -Williams & Fudge, GRC, Conserve, NCM, TB&L, ERS
Customer Service-Dealing with Difficult People -Henry Saas, Xavier and Scott Medley, GRC

12:30-1:30

Lunch and Presentation of the Board/Giveaways

1:30-2:30

Return Title IV - Joni Manning, Michigan State University
Bankruptcy - David Head, WW&R
VA Update -Dichondra Johnson, Michigan Veterans Affairs Agency
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Our Keynote
jonathan Sprinkles
“Connection Coach” Jonathan Sprinkles

connect the dots between theory and

was hand-picked by senior management to

delivers straight talk, ‘sprinkled’ with laughs.

implementation. He uses elements of his

join an elite group of Senior Account Managers

He is a TV personality, featured columnist,

personal journey from failure and

who were responsible for acquiring new

multiple-award winning author of ten books,

embarrassment to becoming a top-rated

business in the fastest growing segment

and a leading authority on re- connecting

expert in his field, to remind his audiences

of the company. Because of the leadership,

organizations to create higher morale, higher

to aim high and reject excuses.

customer service, and team-building skills

productivity, and higher profits. For nearly 15

that he developed within a high-stakes sales

years, organizations like yours have trusted

His message has made him a favorite at

environment, Jonathan was bestowed with

Jonathan to provide high-energy, high-content

national conventions and has garnered top

the coveted title as the “Significant Achiever”

messages on Motivation, Leadership and

accolades. Sprinklisms, Inc. was recently

among a pool of 400 of the corporation’s

Change. Jonathan’s tips on connecting in

honored as the pinnacle Award Winner for

best sales reps.

business and in relationships have been

excellence in business. Jonathan was voted

featured in Glamour, The Huffington Post,

Houston Business Journal’s “40 Under 40”

Jonathan opted out of the fast-track in his

Essence, ABC, Fox News, and Headline News.

for being one of the top entrepreneurs in

corporate position to launch his own company

America’s fourth largest city. He has also

and live his mission to inspire people to live

For nearly 15 years, organizations like yours

been voted national speaker of the year

bigger lives, which he has done for nearly

have trusted Jonathan to provide a high-content

(APCA), Marketer of the year (JMI), and

15 years. His high-energy presentations on

message on Motivation, Leadership,

Mentor of the year (Disney/Eastman Kodak)

motivating yourself and others, connecting,

Communication, Change, and Sales. Here’s

– five times!

being a Change-Maker™ and prospering

why: he’s funny, his energy keeps audiences

with the right Can Do Leadership Attitude

fully engaged, he has a gift for inspiring

Jonathan’s passion for helping people

under pressure (change) go against grain of

people to achieve at a higher level, and most

perform at their best stems from the

traditional thinking that is rooted in myths

importantly, his strategies work. Throughout

agony that he felt when he lost his father

that sound good but don’t work in today’s

his career, Jonathan has been consistently

to cancer at the age of 15. Attempting to

marketplace. Jonathan’s strategies are

recognized as a leading authority in helping

mask the pain, he gave into peer pressure

so effective, they have become favorites

people and organizations get their breakthrough.

and the low expectations that surround

among corporations, government agencies,

many African-American men. However,

professional associations, universities, and

Jonathan’s techniques were developed over

Jonathan’s spirit wouldn’t allow him to stay

national media outlets.

a decade of honing the strategies he has

down. Refusing to settle for life’s second

used to help people and has applied in his

best, he graduated college from the fourth-

After just a few minutes with Jonathan, his

own businesses. Having faced many of the

ranked marketing program in the country. At

quick wit and down-home style of “teaching

same personal, financial, and organizational

graduation, he was awarded the two highest

beautiful people to act like it,” will make you

challenges his audiences have endured,

leadership designations given to any student

feel like you’ve known him your entire life.

Jonathan “gets it.” He knows what looks

out of an enrollment of over 53,000.

Jonathan Sprinkles’ life is one that we can all

good on paper versus what really works in

celebrate as proof that success isn’t about

the real world. Because he has been there,

After college, Jonathan enjoyed a thriving

where you start, but where you choose

he speaks to the intangibles that finally

career as a top salesman at Dell, Inc. Jonathan

to finish!

4

MASFSA SPRING ISSUE 2015

traverse city
fun facts & figures
u
Traverse

City’s year-round population is

u
In

addition to over 250 miles of Lake

only a little more than 15,000, but the five

Michigan shoreline, the Traverse City area

county area around Grand Traverse Bay

boasts over 300 jewel-like inland lakes.

has over 140,000 residents, and in the
summer season visitors and seasonal
residents will almost double that number.
u
According

to industry estimates, more

u
The

Grand Traverse region is the world’s

largest producer of tart cherries (the kind
used in pies). The area’s commercial
orchards number over 3 million tart cherry

than 2.3 million visitors a year visit

trees. Sweet cherries also make up a

Traverse City. During the peak summer

large portion of the area’s fruit harvest, as

season, its not uncommon for as many as

do apples, strawberries, blueberries and

100,000 to drop by in a single day.

peaches.

u
Traverse

City’s career as a vacation

u
In

less than 30 years the sun-warmed and

destination began with an exclusive group

water-cooled slopes of the Old Mission

of Chicago and Detroit families who kept it

and Leelanau peninsulas have become

largely to themselves. Today, however, it’s

the heartland of an increasingly famous

becoming known as a four-season

wine-producing region. To date, the area’s

recreational playground for the entire

19 commercial vineyards are producing

Midwest.

over 160,000 gallons of wine annually and

u
The

waters of Grand Traverse Bay and

northern Lake Michigan look clean and
pure because they are – they’re considered

earning national and international acclaim
for their outstanding quality.
u
Over

2,100 students from around the

among the cleanest freshwater bodies in

world come here each summer to attend

the world. The Bay was even featured in an

the celebrated National Arts Camp at

issue of National Geographic magazine as

Interlochen. Its graduates include opera

a national demonstration site for the proper

singer Jessye Norman, vocalists Josh

handling of non-point source pollution.

Groban, Norah Jones, Peter Yarrow and

u
Traverse

City’s economy has always been

fueled by its abundant natural resources,
first as a lumber boomtown and then as
a center for agriculture and recreational
tourism. But it has also emerged as the
health care, education and financial capital
of northern Michigan, and the nucleus of
the state’s new “tech coast.”
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Jewel, cartoonist Cathy Guisewite, TV
newsman Mike Wallace, actresses Meredith Baxter, Felicity Huffman and Linda
Hunt, and many others.

Did You Know….
u
Two

legends of American sports – baseball
Hall of famer Babe Ruth and boxer Joe
Louis – both stayed at the Old Mission Inn in
1936. Their names can still be seen in the
guest register at the 130-year-old inn.

u
Legend

says that it was Traverse City lumber
that helped rebuild the city of Chicago
after the Great Fire of 1871. It’s possible,
since that was the time when millions of
board feet of Traverse City pine were being
shipped out to the treeless prairie states,
making possible the settlement of the West.

u
The

Traverse City area was a favorite hideout
for big-city gangsters in the early 20th
Century. Chicago’s Al Capone stayed at a
heavily-fortified summer compound on the
Leelanau Peninsula – complete with a
watchtower for machine gun-toting guards
– and is also rumored to have spent time at a
resort on Spider Lake.

u
Each

September Traverse City becomes
“Hockeytown North” when the Stanley Cup
winning Detroit Red Wings arrive for their
annual fall training camp.

u
Movie

and TV star Tim Allen is a frequent
summer resident of the area and even had
two episodes of his hit show “Home
Improvement” filmed here during the 1990s.

uW
 hat

is now called “the Second Industrial
Revolution” began in Traverse City during
the 1940s when local manufacturer John
Parsons and designer Frank Stulen discovered
they could program machines to carry
out complex, precise operations without
human oversight.

MASFSA SPRING ISSUE 2015

COHEO UPDATES
Michael Mietelski

COHEAO Communications Chair
Thank you for the opportunity to provide a
COHEAO update and share some recent and
noteworthy highlights within and around
COHEAO. For the past 32 years, COHEAO has
served as a coalition of colleges, universities,
and organizations dedicated to promoting the
Federal campus-based loan programs and
other student financial services. Committed
to the preservation and improvement of the
Federal Perkins Loan and Health and Human
Services Loan Programs, COHEAO advocates
for their continuance as well as for increased
annual appropriation levels.

Message from the COHEAO President
COHEAO recently held a free webinar on the
Status of the Perkins Loan Program. Over 400
participated in the event. If you were unable
to participate, we encourage you to view the
webinar, which will be available on
COHEAO.org soon.
It is obvious that there is still a great deal of
confusion and misinformation regarding the
potential expiration of the Perkins Program,
especially in light of the Dear Colleague Letter
recently issued by the Department, which was
titled “Wind-down of the Federal Perkins Loan
Program”. I can’t stress enough that the FATE
of the Perkins Loan Program has NOT yet
been determined and can ONLY be determined by Congress, NOT the Department of
Education.
If you value this Program as a critical and
unique source of funding for your students,
PLEASE get involved in our advocacy efforts
because it is not too late. As a matter of fact,
the timing for you to act couldn’t be better than
right now. Congress needs to hear from you
NOW, as both the House and Senate
Education Committees are engaged in
drafting their reauthorization bills.
6

COHEAO is working with schools all across the
country in organizing calls to Congressional
Members and their Staff to convey the
importance of reauthorizing the Perkins
Program. We encourage you to join COHEAO
in our current advocacy efforts - participate
in a Congressional call, send an email to your
congressional representative and engage
colleagues on your campus to ensure the
Program’s survival. Please feel free to reach out
to me or any of the COHEAO board members
for guidance. For more detailed information on
the rules for awarding and disbursing Perkins,
please see the Perkins update below.
Maria Livolsi
COHEAO President
Director, State University of New York

Leadership
The new Board of Directors took office at the
conclusion of the Annual conference in D.C.,
with Maria Livolsi of the State University of
New York beginning her second term as
President and Carl Perry of Progressive
Financial Services beginning his second
term as Vice President.
In addition, COHEAO welcomed three new
members to its Board: Financial Literacy Chair
- Todd Woodlee from iGrad; Co-chair of
Membership - Claude Payne from Weber State
College; and Co-chair of Operations - Nancy
Paris from Recovery Management Services,
Inc. All three members began their two-year
term at the conclusion of the Annual Conference.
COHEAO also honored outgoing Board members
Kris Alban and Diana Day at the Annual
Conference and presented each with a plaque
in appreciation of their many contributions to
COHEAO. Check the website www.coheao.org
for the full list of COHEAO’s Board of Directors

and their areas of contribution to the organization.
Congratulations to Jan Hnilica of Wheaton
College for winning the COHEAO Institutional
Member of the Year Award and also to Karen
Reddick of National Credit Management for
winning the COHEAO Commercial Member of
the Year Award!

COHEAO Conferences and Webinars
The Agenda Committee organizes two
conferences a year and at least one webinar
each month. These events are designed
to provide timely information to COHEAO
members to assist them with regulatory and
legislative updates, best practices and other
topics of importance in Higher Education.
Our last webinar on March 4th was Free,
addressed the REAL Status of the Perkins Loan
Program and was attended by over 400
participants from over 360 Colleges and
Universities nationwide. COHEAO is pleased
to announce its next webinar, which focuses
on the SCRA (Service member Civil Relief Act),
featuring David Head from Weltman, Weinbert
& Reis and scheduled for March 31st at 2:00 PM ET.
Save the Date for the 2015 COHEAO Mid-Year
Conference in Chicago!!
Set for July 26 – 28 at the Fairmont Hotel in
beautiful downtown Chicago, the COHEAO
Mid-year Conference is one you don’t want to
miss. In addition to professional development
and networking opportunities, the Mid-Year
Conference will focus on the latest activities
affecting the Perkins Loan Program as well as
campus-based accounts receivable, financial
literacy, the Fair Credit Reporting Act, Consumer
Financial Protection Bureau and many other
pressing issues in higher education.

MASFSA SPRING ISSUE 2015

COHEO UPDATES (cont.)
Federal Perkins Loan Program
The Department recently issued guidance
with regards to the “wind-down process” in
the event that the Perkins Loan Program is
allowed to expire on September 30, 2015. This
guidance, which was issued as a preparatory
measure, has left many in the higher education
community confused as to the “current” status
of the program. You can read the full DCL at:
http://www.ifap.ed.gov/dpcletters/GEN1503.
html. To assist with clarifying the rules for
awarding and disbursing Perkins today and
going forward, below is a summary of the
guidance.
It is important to note that the Department
has issued this guidance in light of the current
expiration date – September 30, 2015. However, should Congress reauthorize the Program
prior to the expiration, or extend the expiration
date as it continues the reauthorization process, this guidance will also change.
Absent Congressional action, schools may not
make Perkins Loans to NEW borrowers after
September 30th, 2015, except in the following
circumstances:
u
First:

If a school makes a Perkins Loan first
disbursement to ANY eligible student for
the 2015-16 award year prior to October 1,
2015, that school may make any remaining
disbursements for the 15-16 award year.
Therefore, any eligible student can receive
a Perkins Loan in 2015-16 as long as you
award and disburse the first disbursement by
September 30th. If you meet that timeframe,
you can also disburse the remaining funds
after the expiration date of the program as
long as it is during the 15-16 academic year.

In addition to that option, schools may make
additional Perkins Loans to already existing
and qualifying Perkins borrowers for up to 5
years (through 9/30/20) under a grandfathering provision. The Department of Education
has interpreted the grandfathering provision to
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include the following conditions:
u
First:

the school must have disbursed at
least one Perkins loan to the student by June
30, 2015.

u
Second:

the student is enrolled at the same
school where their last Perkins loan was
disbursed
the student is enrolled in the same
academic program as when they received
their last Perkins disbursement and for this
you base the program on the first 4 digits of
the CIP code.

Accounts Receivable Management
COHEAO is also extremely active in the area of
campus accounts receivable. We are committed to promoting discussion and sharing best
practices in several areas regarding the current
challenges that campuses face in managing
accounts receivable, including collection
regulations, TILA, institutional loans, TCPA, and
cash management.

u
Third:

u
Fourth,

the Perkins is awarded to an eligible
student who has unmet need and has
exhausted all of the subsidized Direct Loan
funding for which they are eligible.

The grandfathering provision currently applies
only to students who received their first Perkins Loan for the 2014-15 award year or prior.
If the student meets these criteria, they can
continue to receive Perkins up until 2020. This
is important information to take into account
as you are in the process of awarding Perkins
for next year. It is also worth noting that should
the Reauthorization of the Higher Education
Act not be completed by September 30, 2015,
which is extremely possible, any extension of
the HEA that includes Perkins will also likely
extend the dates for grandfathering students
going forward.
As Maria mention in her address earlier,
COHEAO will be organizing some call-in days
with institutions in key districts in the coming
weeks. We continue to encourage you to visit
your local congressional offices, write letters
and encourage your president and/or the
government relations office on your campus to
get involved now. Additional information about
COHEAO’s grassroots initiative is available
online: http://www.coheao.com/advocacy/
the-future-of-perkins-loans-what-you-can-doto-help/

TCPA News: A coalition of dozens of national
associations, including COHEAO, and business
groups sent a letter on February 2, 2015 to the
Federal Communications Commission (FCC)
asking the regulator to address the issues
raised in the numerous petitions that have
been and continue to be filed with the Commission regarding the Telephone Consumer
Protection Act (TCPA). The letter shows the
negative impact the outdated TCPA has on
several industries.
While the letter is ultimately asking for clarification from the FCC on a number of issues that
have been raised through previous petitions, it
is also a plea to the regulators to allow the use
of predictive dialing technology to reach cell
phones for non-telemarketing purposes, which
would include debt collection calls. In addition
to COHEAO, the coalition of signers includes
other higher education-focused groups like the
National Association of Student Financial Aid
Administrators, and more.
The FCC, in response to the letter, said it is
“actively” working on the TCPA issue.
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The Federal Perkins Loan Program
AWARDING &
DISBURSEMENT
GUIDANCE

CURRENT STATUS
First and foremost - The fate of the Perkins
Program has not yet been determined and
can only be determined by Congress.
As you are aware, the Department of
Education issued a Dear Colleague Letter
GEN 15-03 (http://ifap.ed.gov/dpcletters/
GEN1503.html) dated January 30, 2015,
titled “Wind-down of the Federal Perkins
Loan Program”. While this letter provided
some clarification regarding disbursements
and the Perkins grandfathering provisions,
it has also led to some erroneous
information regarding the current status
of the loan program.

Here are the facts:
Every program within the Higher Education
Act (HEA), including Perkins, expires on
September 30, 2015 unless Congress acts
before then to extend the expiration date.
There are two scenarios for extending
the HEA:
u
First,

Congress could reauthorize HEA
prior to September 30, 2015 with two
possible outcomes:
1) The Perkins program is included in which case institutions can either
continue to disburse Perkins loans as
usual or under any new conditions
included during reauthorization.
2) The Perkins program is eliminated in which case institutions could, with
certain restrictions, award Perkins loans
under the grandfather clause for another
5 years. The Education Department can

8

only begin the wind-down process if
Congress officially terminates the
program and not before such time.
u
Second,

Congress could pass a
stand-alone bill to simply extend the
expiration date for all programs within
the HEA with two possible outcomes:
1) The Perkins program is included in which case the terms of the
grandfathering language will likely be
expanded to include students awarded
in 2015-16.
2) The Perkins program is excluded in which case ED will begin the winddown process working with
organizations such as COHEAO for input.

Again, these scenarios require
Congressional action and no definitive
timeframe been published. COHEAO
continues to advocate on behalf of the
colleges and universities that support
the continuation of the Program while
actively monitoring the situation and
working with Congressional Members
and their staffs.
For more information, or to join in the
nationwide efforts to save the Perkins
Program, please visit COHEAO.org.

As Congress works through the process
of reauthorizing the HEA and determining
the future of the Federal Perkins Loan
Program, it is important to understand
the current awarding and disbursement
parameters.
The Department recently issued a Dear
Colleague Letter (GEN 15-03) dated January
30, 2015 with regards to the wind-down
of the Federal Perkins Loan Program. To
assist in clarifying the rules for awarding
and disbursing Perkins Loans in the coming
months, below is a summary of the guidance
provided in that Dear Colleague Letter.
This guidance was issued as a preparatory
measure in the event that the Perkins Loan
Program expires on September 30, 2015.
Should Congress reauthorize the Program
prior to the expiration, or extend the
expiration date while it completes the
reauthorization process, this guidance
will also change.
Absent Congressional action, schools may
not make Perkins Loans to new borrowers
after September 30th, 2015, except in the
following circumstances:
1) If a school makes a Perkins Loan first
disbursement to ANY eligible student for
the 2015-16 award year prior to October 1,
2015, that school may make any remaining
disbursements for the 2015-16 award year.
Therefore, any eligible student can receive
a Perkins Loan in 2015-16 as long as you
make the first disbursement by
September 30th. (cont. next page)
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The Federal Perkins Loan Program (cont.)
AWARDING &
DISBURSEMENT
GUIDANCE (cont.)
2) In addition, schools may make additional
Perkins Loans to already existing and
qualifying Perkins borrowers for up to 5
years (through 2020) under a narrow
grandfathering provision.
The Department has interpreted the
grandfathering provision to include
the following conditions:
1) The school must have disbursed at least
one Perkins loan to the student by June 30,
2015;
2) The student is enrolled at the same
school where their last Perkins loan was
disbursed;
3) The student is enrolled in the same
academic program as when they received
their last Perkins disbursement (based upon
the first 4 digits of the CIP code); and
4) The Perkins Loan is awarded to an eligible
student who has unmet need and has
exhausted all of the subsidized Direct Loan
funding for which they are eligible.

grandfathering students going forward.
COHEAO continues to advocate on behalf
of the colleges and universities who
support the continuation of the Program
while actively monitoring the situation and
working with Congressional Members
and their staffs.
For more information, or to join in the
nationwide efforts to save the Perkins
Program, please visit COHEAO.org.

ADVOCACY EFFORTS
COHEAO continues to advocate on
behalf of the colleges and universities that
support the continuation of the Program
while actively monitoring the situation and
working with Congressional Members and
their staffs. These efforts include:
u
Providing

Congressional staff members
with a copy of COHEAO’s “Campus Flex”
reauthorization proposal which allows
institutions the flexibility to manage their
Campus Based Programs (Federal Perkins,
Federal Work Study (FWS) and Federal
Supplemental Educational Opportunity
Grants (FSEOG) in the best interests of
their students.

u
Coordinating

The grandfathering provision currently
applies only to students who received their
first Perkins Loan for the 2014-15 award
year or prior. As long as the student
continues to meet these criteria, they can
receive Perkins awards up until 2020.
Should reauthorization of the Higher
Education Act not be completed by September
30, 2015, which is extremely possible, any
extension of the HEA that includes Perkins
will also likely extend the criteria for
9

state advocacy calls to
Congressional Members who sit on
either the House or the Senate Education
Committee with jurisdiction over
reauthorizing HEA.

u
Participating

in over 150 meetings with key
Congressional Representatives and their
Staffers to educate them on Campus Flex
and the many benefits of the
Perkins Loan Program.

u
Utilizing

social media to create a visible
presence through twitter, Facebook and a
“Save Perkins Now” petition via
change.org.

u
Facilitating

partnerships with Perkins Loan
Servicers to conduct outreach to current
and former Perkins recipients.

Now is the time to make your voice heard
as a supporter of the Perkins Loan
Program! Here’s what you can do to
help with this effort:
u
Visit

the COHEAO Advocacy Page at
www.coheao.org

u
Sign

the Save Perkins Now petition at
https://www.change.org/p/save-perkinsnow and encourage your current and
former students to do so as well. When
a supporter signs, an email message is
generated to the Congressional member
in the supporter’s district. Join with over
8,700 supporters who have already signed
this petition.

u
Dispel

confusion about the status of
Perkins Loan Program and provide your
colleagues with the facts.

u
Educate

your administration, including
your president and government relations
staff, on the value and benefits of the
Perkins Loan Program to your students
and institution.

u
Contact

your Senator and Congressional
Representative to express your support
of the Perkins Loan Program. Sample
communications are available under the
Additional Resources section within the
COHEAO Advocacy Page.

For more information, or to join in the
nationwide efforts to save the Perkins
Program, please visit COHEAO.org.
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Student Loans, How Much Do We Really Owe
HUFFINGTON POST
Shahien Nasiripour

The Federal Government Has No
Idea How Much Americans Owe On
Student Loans
Americans collectively owe lenders some
$1.32 trillion on their student loans. Or at
least $1.14 trillion. Or maybe $1.16 trillion.
Two years ago, it might have been only
$708 billion.
The different figures -- from, respectively,

and to explore ways to enhance the quality

department has reportedly been unwilling to

the Federal Reserve in Washington, the

and accessibility of existing data sources.”

share crucial information with other agencies.

U.S. Department of Education, the Federal

The meeting, whose very convening

Reserve Bank of New York and a separate

effectively served as an acknowledgment

The Education Department hasn’t been

Federal Reserve in Washington estimate --

of the federal government’s failure to

consistent in its views about student debt or

underscore a basic fact: The federal

properly oversee the student loan market,

its impact on the economy. In 2013, Educa-

government doesn’t know much about

was closed to the news media. However,

tion Secretary Arne Duncan told Congress

student debt.

conversations with those who attended, as

that “there’s no upside” to the nation’s tril-

well as prepared remarks, tweets by

lion-dollar pileup of student loans. The next

“The financial crisis made it obvious that an

attendees, officials’ past comments and

year, however, Duncan said that

ability to understand and anticipate what

other data sources provide a clue as to

although student debt was “too high, the

is happening in the household sector is

some of the challenges that were discussed.

topic wasn’t among “the top 10 things that
keep me up at night.” He added that he’d

essential to gauging the strength and
resiliency of the U.S. economy,” William

Federal officials can’t say how much

rather focus on increasing college

Dudley, president of the New York Fed, said

borrowers owe on their student loans or

graduation rates.

Wednesday. But after ticking off a list of

how many of them are delinquent --

about a half-dozen questions about student

statistics they can easily call up for, say,

Federal officials outside the Education

debt, Dudley said it was “very hard to answer

home mortgages -- despite the fact that the

Department worry the lack of reliable

these questions with existing data.”

Education Department owns or guarantees

numbers prevents them from diagnosing

as much as 90 percent of all student debt.

problems, identifying solutions or even

On Wednesday, Dudley presided over a

In response to increasing concern about

understanding how student debt may be

meeting of federal policymakers, regulators

student debt, the Education Department

harming the U.S. economy. These officials

and researchers at the New York Fed to

recently began publishing more detailed

have stepped into the void created by the

discuss the difficulties they and the country

data on the federal student loan program.

Education Department’s apparent absence

face in trying to grasp a potential problem

Yet critical figures on loan delinquencies and

by attempting to collect their own data, but

authorities can barely measure. The stated

repayment plan usage in some areas of the

the efforts have had mixed results.

purpose was to “discuss current data gaps

program remain secret or unknown, and the

(cont. next page)
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Student Loans, How Much Do We Really Owe (cont.)
With concerns mounting that rising student

criticized for its lackluster efforts in policing

Federal Family Education Loan program or

debt risks undermining economic growth--

Wall Street, the Fed branch is trying to avoid

in private student loans. The FFEL program,

a result of households delaying or reducing

being caught flat-footed again by devoting a

which stopped making new loans in 2010,

their home and auto purchases, investments

team of researchers to understanding

was a bank-based lending effort through

in small businesses or retirement savings

student debt and its implications for the

which companies made loans to borrowers

-- the data gap is reminiscent of the pre-

economy. Spokesman Eric Pajonk didn’t

that were ultimately backed by taxpayers.

financial crisis era, when federal regulators

respond to a request for comment on

failed to comprehend the worsening housing

the effort.

market or understand how losses from

Borrowers owe a total of about $388 billion
on FFEL loans, of which nearly $64 billion

soured mortgages would ricochet

Take, for instance, the institution’s figures

is in default. The percentage in default --

throughout the financial system, eventually

on outstanding student debt. According to

slightly above 16 percent -- suggests that a

causing the Great Recession.

the New York Fed, Americans collectively

substantial amount of FFEL loans are also

owed $1.16 trillion on their student loans as

delinquent, but the Education Department

Deputy Treasury Secretary Sarah Bloom

of Dec. 31, 2014. Nearly $131 billion of that,

doesn’t have that data.

Raskin was among the officials who

or 11.3 percent, is seriously delinquent -- at

attended Wednesday’s conference, but

least 90 days late or in default. In the ab-

Navient Corp., the student loan giant formerly

Adam Hodge, a spokesman for Raskin,

sence of better data from the Department of

known as Sallie Mae, owned at least $7.6

declined to comment for this story. No one

Education, the New York-based team pulled

billion of FFEL and private student loans that

from the Department of Education was

its figures from a sample of

were at least 90 days late as of Dec. 31,

present: A department representative was

borrowers’ credit reports.

according to its annual report.

scheduled to appear, but an attendee

But it’s likely that there are problems with

Combining Navient’s totals with the

tweeted that he never showed up. Dorie

those figures. A Federal Trade Commission

Education Department’s brings the total

Nolt, a spokeswoman for the Education

study released in 2013 revealed that one

amount that’s at least 90 days late to

Department, did not respond to a request

in four consumers identified errors in their

roughly $146 billion, or about 11 percent

for comment. Another attendee was Rohit

reports. Later that year, Chopra warned that

more than the New York Fed’s figure.

Chopra, the federal Consumer Financial

data from credit reports is of “questionable

Moreover, since the total from Navient and

Protection Bureau’s top student debt official.

accuracy.”

the Education Department doesn’t include

Chopra has warned in the past about the

the full FFEL or private student loan market,

risks the opaque student loan market poses

Indeed, other data sources suggest the New

the total percentage of student loans that

to the nation’s overall financial health. On

York Fed’s figures are flawed. The Education

are at least 90 days late is surely higher.

Wednesday, he told conference attendees

Department reports that as of the same

he was worried that officials would simply

date, borrowers owed $1.14 trillion on their

Another competing estimate for the total

give up as a result of not having good

federal student loans. And while the New

amount owed comes from the Federal

information.

York Fed’s data suggests the size of the

Reserve in Washington. Relying on figures

private student loan market is about $20

from the Education Department and

“The opacity of the student loan market

billion, even the most conservative

financial institutions, the Fed estimated that

poses a particularly problematic risk: That

estimates of the market far exceed that figure.

borrowers owed $1.32 trillion as of Dec. 31,

we use it as an excuse not to act decisively

2014. But just one year earlier, the Fed’s

to make urgently needed fixes,” Chopra said,

The New York Fed’s delinquency figure also

triennial Survey of Consumer Finances had

according to his prepared remarks.

appears suspect. The Education Department

put the figure much lower, at about

offered a higher total, saying that at least

$708 billion.

One example of the problems posed by the

$138 billion in federal student loans were

lack of information is the New York Fed’s

delinquent as of Dec. 31, 2014. That number,

data collection effort. After being heavily

though, doesn’t include delinquencies in the

11
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Student Loans, How Much Do We Really Owe (cont.)
It’s highly unlikely that student debt nearly

Fed researchers, the Federal Reserve in

For example, better data would help

doubled in one year. In 2013, the year the

Washington, various financial regulators

policymakers predict which borrowers

triennial survey was administered, the Fed

and the Treasury Department had

were at higher risk of default and design

separately reported total student debt to

previously warned of the very risk Chingos

policies or systems that could help

be much higher, between $1.17 trillion

and Akers were dismissing. The New York

borrowers avert it. The federal government

and $1.22 trillion. The discrepancy likely

Times featured the research, noting it ran

can’t form good policy with incomplete

reflects the fact that the Fed’s triennial

counter to the emerging consensus that

data and conjecture, Raskin reportedly

survey missed a huge chunk of borrowers.

rising student debt levels posed a risk to

said, according to Susan Dynarski, a

The survey didn’t examine debts owed by

economic growth.

University of Michigan professor who

college students who live in dorms, and

tweeted various comments from the

it relied on households to define and esti-

In an interview, Chingos said the Fed’s

mate their total assets and debts.

survey was the best source of information

New York Fed event.

on borrowers’ debt levels, earnings and

The Education Department recently asked

For example, a married couple with an

monthly payments. He added that while

Congress for extra funds to spend $4

adult child who graduated from college

specific figures in the Fed survey may

million next year to study student loan

and is living at home may not have in-

have been off, the overall trend it

repayment and default.

cluded the child’s student debt when they

identifies is likely correct.

reported the household’s earnings, assets

At Wednesday’s meeting, according to

and debts to the Fed. The New York Fed

“I’ve used the data to argue repeatedly that

Dynarski, Federal Reserve researchers

reckons that student debt has delayed

there isn’t a broad-based problem and that

said the Education Department had

young Americans from forming their own

everyone who has student debt needs

refused their request for additional data on

households, and figures from the Census

help,” Chingos said. “Instead, there are real

student loans. “The price of light is

Bureau show that a record number of

problems in parts of the market and we

less than the cost of darkness,”

Americans between the ages of 25 and 34

need to do something about

Raskin reportedly said.

are living with their parents, which could

those problems.”

help to explain the data gap.
The increasing number of borrowers in
But it’s not clear that researchers who

default is one of those problems. Raskin,

rely on the Fed’s triennial survey took

a senior Treasury official who has devoted

those limitations into account when

many of her public remarks to student

publishing findings on student debt

debt,has questioned why some 7 million

repayment patterns.

Americans are in default on their federal
student loans despite generous

Last year, after examining the Fed survey’s

repayment plans that base monthly

figures on monthly student loan payments

payments off borrowers’ earnings.

and borrowers’ earnings, Beth Akers and
Matthew Chingos of the influential

On Wednesday, Raskin reiterated her

Brookings Institution optimistically

previous call for better data on student

claimed that Americans who took out

loans. She argued that since student debt

student debt “are no worse off today

poses a significant risk for the U.S.

than they were a generation ago.”

Treasury -- which ultimately is responsible
for financing the federal government --

Some federal policymakers praised the

her department needs data to model

Brookings study, even though New York

and mitigate risks.
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State Budgets, The Good, The Bad and The (Mostly) Ugly
Brittany Hackett
COmmunications staff

State budgets are rolling in and it’s not looking

The effect of these trends has led to a large

And while most schools in Oklahoma have

good for higher education, as many governors

decline in college affordability for students

worked to keep tuition increases low, they

and legislators are opting to continue

and families, particularly those in the lowest

have to adjust for the shortfall somehow,

divestment of grant programs for needy

income quartile where the ratio of net tuition

he said. “Unfortunately, the increase in

students and slashing of funds for institu-

to annual income was about four times

the maximum Pell Grant has been minimal

tions in an effort to address growing deficits.

higher than those in the highest quartile, the

and can’t keep up with the increases in

GAO noted.

tuition, which translates to more debt for

Among the proposed budgets so far,

the students,” Hammontree said. “Schools

Wisconsin’s Republican Gov. Scott Walker

Most states are falling short of providing the

are stretching their resources as far as they

proposed cutting $300 million in state

support students and families need when it

can go, and unfortunately, students pay the

funding for the state’s public university

comes to affording higher education. Report

price.”

system over two years, according to The

cards released by Young Invincibles last

Chronicle of Higher Education. Louisiana

month show that more than 30 states have

In Wisconsin, many in higher education are

Gov. Bobby Jindal, also a Republican, is

failing grades with Colorado (48 percent),

concerned about Walker’s proposed $300

expected this month to propose a $400

Vermont (45 percent), Michigan (45 percent),

million reductions from the University of

million cut in higher education, and Gov.

Oregon (44 percent), and New Hampshire

Wisconsin system, as well as his mandate

Bruce Rauner, the Republican governor of

(17 percent) rounding out the bottom five

that the schools freeze their tuition for two

Illinois, last week proposed $387 million in

states. Only four states received “A’s” for

years. And while the state’s private schools

cuts from higher education.

support of public higher education:

saw a “minimal” increase in state grants in

Wyoming (96 percent); New York (93 per-

2014, they “do not anticipate any increases

And the cuts are not just coming from

cent); Alaska (93 percent); and Oklahoma

for the current biennium,” said Sara Beth

the GOP. In Connecticut, Democratic Gov.

(90 percent).

Holman, director of financial aid at Lawrence

Dannel Malloy’s budget would shortchange

University in Appleton, Wisconsin. “We’ve got

public universities a total of $78 million in

So, how are these state cuts impacting

funding, according to The Hartford Courant.

financial aid administrators and the schools

These proposed cuts are another point on

they represent? And how are their students

Even states that are proposing modest

a lengthy timeline of state divestment in

faring in this environment?

increases to higher education funding are

higher education. A report released by the

our fingers crossed for level funding.”

falling short of what is needed. According

Government Accountability Office (GAO) in

Well, to start with, the cuts have led many

to MLive.com, Michigan Republican Gov.

December 2014 showed that state funding

institutions to look for new ways to

Rick Snyder has proposed a 2 percent, $28

for public institutions declined by 12 percent

compensate for the lost revenue, including

million increase in funding for state

from 2003 to 2012. The study also showed

raising tuition and fees or slashing on-

university operations. However, the state’s

that revenue from state sources declined

campus budgets. Andrew Hammontree,

higher education funding saw a 15 percent

from 32 percent of total revenue in FY 2003

director of financial aid at Francis Tuttle

reduction in fiscal year 2012-13, and it has

to 23 percent in 2012, while over the same

Technology Center in Oklahoma City, said

yet to be given back fully.

period of time average net tuition for public

his state’s higher education budget has

schools rose by 19 percent.

decreased by 10 percent since 2008.
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State Budgets, The Good, The Bad and The (Mostly) Ugly (cont.)
Lori Vedder, director of financial aid at the

an equal percentage to any tuition increases,

be a “major shift in attitude” at all levels of

University of Michigan-Flint, noted that the

as well as focusing on funding for student

government that emphasizes higher

budget cuts – and lack of restoration – have

scholarships.

education as a societal good, as well as a

greatly impacted public universities, which

greater emphasis on academic preparedness

are funded through state appropriations.

Explaining to students and their families that

among students. State and federal legislators

“Our overall support from the state of

there may be tuition or housing increases

also need to do more to prepare for economic

Michigan is down to 18 percent of our

when there isn’t enough financial aid money

rescissions and the patterns that emerge,

general fund at University of Michigan-Flint,”

to go around can be tough. “It is even harder

such as the influx of people who return to

Vedder said. “It’s like that across the state

to explain that without greater support from

school when the economy is down and

with a significant divestment in the future

our states, there is not much institutions can

inevitably, need more assistance,

of our student population trying to earn a

do other than look for cost savings at every

McGowan said.

post-secondary degree.”

turn, which we do,” Vedder said.
“It’s long been known that as the economy

And then there are states like Montana,

Several aid administrators we spoke with

dips south, the states have to cut budgets

which has not seen any drastic budget cuts

are working on getting their students more

and they always have to cut higher

and focuses on maintaining low tuition for

involved in the conversation about state

education first,” he said. “It would be nice

in-state students. The downside, however,

funding and higher education. Holman said

if they did more long-term planning to

is that the state is “not very generous” with

the Wisconsin Association of Independent

account for it.”

their public assistance for higher education,

Colleges and Universities (WAICU) is

despite being one of the poorest states in

organizing a Students’ Day for late March,

the country, said Kent McGowan, director of

which will get students in front of state

financial aid at the University of Montana in

lawmakers to discuss the impact of state

Missoula.

financial aid on students.

The problems inherent with state budget

Overall, however, many aid administrators

cuts are only made worse when financial

expressed a desire to see state lawmakers

aid offices are forced to reduce their staff

take funding higher education more

size or eliminate professional development

seriously. Dan Mann, director of

opportunities, such as travel to conferences,

financial aid at the University of

due to budget cuts, Hammontree said.

Illinois at Urbana-Champaign
and NASFAA’s National

“The financial aid office is responsible for

Chair-Elect, said that

more rules and regulations than any other

there needs to

department on campus,” Hammontree
said, adding that upper-level administrators
at institutions “need to understand that
decreasing the budget of the financial aid
office could backfire on the institution.”
The office is also responsible for working
with students and families, many of whom
are unaware of how state budgets impact
tuition and costs. Vedder said that the
University of Michigan-Flint is currently
setting aside funds for need-based aid at
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Magic Words – I See It Differently
Susan Marshall
author

Susan Marshall is an author, sought-after

The example of blind men describing an

everyone can leave a spirited discussion

public speaker and Founder of Backbone

elephant is another classic demonstration

smarter. What you ultimately decide may be

Institute, LLC, whose mission is to create

of how we know with certainty what we see

different than what you expected. That’s fun

a stronger, more confident, future one

and believe that anyone who disagrees with

for everyone.

person at a time.

us is either wrong or woefully misinformed.
The man holding the tail describes some-

It is true that we live and work in very

When you think of three little words that

thing narrow and hard. The man stroking

competitive times. You may feel that if you

work magic, “I love you” comes to mind.

the ear describes something flat, pliable and

don’t get the proper credit for your knowl-

Here are four little words that work a

soft. The man sitting on the back describes

edge you will suffer some consequence

different kind of magic and can be used in

something stout, strong, and unbendable.

such as losing out on a promotion or looking

virtually any setting: “I see it differently.”

Which is right? All of them, of course. Had

silly in an important meeting. These feelings

Why are these words magic? Because they

any of them let go of their elephant body

are common and tough to overcome. But if

change the complexion of potentially

part to experience another man’s, his ‘vision’

you can learn to set aside your insistence on

contentious discussions. Because they do

and knowledge would have been expanded.

being heard and draw out other people’s

away with the idea that someone must be

The same is true for you and me when we

perspectives, you can add significant value

wrong in what they see in order for you to be

get entangled in an argument about which

to every meeting you attend. The key to helping

right. Because they allow you to add to what

we have one specific and educated point

everyone get smarter is to summarize your

you already know by considering another

of view. When we insist that others give up

discussion, noting the various points of view

point of view.

what they hold to be true in order to validate

presented, and acknowledge that as a group

what we know, we are like the blind man

you now have a broader understanding of

Let’s use a traffic accident as an example.

with the elephant part. Our stubbornness

the issue at hand. With this broader under-

Sometimes it is almost unbelievable to hear

to relinquish what we know in order to learn

standing, what is possible?

witness reports that bear no relation to one

would be funny if it weren’t so destructive.

another. From across the street, it looked like

Think of a recent disagreement you had.

I know this sounds idealistic. I know it

the driver was proceeding normally through

Which person involved was willing to set

is difficult to work with big egos and the

an intersection. From behind the vehicle, it

aside his or her knowledge in order to truly

underlying fear that paralyzes many

was obvious that the driver was paying no

listen and understand a different point of

organizations. But the words “I see it

attention to the traffic lights and clearly

view? When everyone remains stiff-necked,

differently” threaten no one while giving

violated a red light. As a result of these

mutual respect and collaboration are hard to

others permission to share what they see,

different eyewitness accounts, the cause of

come by.

too. How other perspectives are received

a tragic outcome—a fatality in the vehicle

has a lot to do with whether they will ever

struck by the driver—is in question. Who

Most people don’t like to admit they are

be offered again. That’s another subject for

was at fault? Lawyers make a lot of money

wrong. Interestingly, if you can adopt the

another time.

defending a specific set of facts from one

mindset of learning a bigger picture, you can

point of view.

move away from right and wrong. When

For now, be the brave one on your team.

someone has the courage to say, “I see it

Use the magic words.

differently,” then explain his or her viewpoint,
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Industry Tidbits
James Fariss – Retirement from RMS
After many successful years at RMS-Recovery Management Services, Inc.,
Jim Fariss has retired as of February 28.
Jim has been a part of the student loan community for many years, including 15 years with RMS as Vice President of Sales.
Jim has made many friends in the industry and we thank him for all of his contributions and his years of service.
We wish Jim and his wife Linda nothing but the best! If you would like to contact Jim directly, he will continue to receive
email at jfariss@rmscollects.com.

MASFSA’S VERY OWN
Karen Reddick with NCM was awarded COHEAO’S Commercial Member
of the Year for her Perkins advocacy efforts. No matter where you see
Karen or what topic you are discussing, the conversation always ends
with “Please join us in our efforts to save Perkins”. You can find out more
details regarding the Perkins Program at the www.coheao.org.
It’s so important that we all get involved!!!!

If you have anything you would like to share
with the MASFSA community, please contact
our Professional Development Chairperson:
Joyce Kammerzelt at jkammerzelt@conserve-arm.com
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