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Dear MAFSFA Members and guest,
Welcome to Spring!
Our MASFSA Board has been worked diligently
to toward our goal of presenting a wonderful
conference to you in May.
Our 12th annual MASFSA conference will be held May 22 – 24 2016 at Eagle
Crest Conference Center in Ypsilanti, MI 48197. There is still time to sign up
for our conference; our registration information is listed below:
To register, please go to: http://www.cvent.com/events/12th-annual-masfsaconference/event-summary-c29ae01e43d4484f8975228b9dd66292.aspx
For Hotel Information: http://eaglecrestresort.com/ann-arbor-hotel/
I hope you will agree with me and that you will find a strong agenda that will
provide industry insight and relevant topics you can take back to your school.
One aspect of our conference that I have always enjoyed was just to be able to sit
down with my peers and exchange processes and ideas.
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Agenda information: http://www.masfsa.org/conferences/2016/MASFSA-2016agenda.pdf
Please help me thank our committee, our organization’s success is truly a group
effort and I really appreciate how they have put a great deal of time and effort
into our organization in the past year. Thank you for your valuable leadership!
Peggy Finnigan at Madonna University, Conference co-chair and past president,
Patty Davis with Merchant and Medical, Conference co-chair,
Pam Johnson at Northern Michigan University, President Elect,
Michelle Loedeman at Western Michigan University, Vice President,
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Clara Johnson at Davenport University, Treasurer,
Kate Reasner at Michigan State University, Secretary,
Joyce Kammerzelt with ConServe, Vendor Associate
Fay Reid at Delta College, 2 year Public: Communities Schools,
Logan Carroll at Saginaw Valley State University, Cvent Specialist,
Elizabeth Mosbey at Lake Michigan College, Conference committee,
Linda Berlin at Northwestern Michigan College, Conference committee
Karen Reddick with National Credit Management, Conference committee
Lori Hartung with Todd, Bremer & Lawson Inc., Professional Development Chair
Victoria Pirrung with Enterprise Recovery Systems, Membership Chair
Carolyn James at University of Michigan, Treasurer - Transition
Please let me know if you have any question, comments, or suggestions. We are always looking
to improve the method of providing information to our members’ schools and vendors.
See you in May.
Sincerely,
Dave Wilcox
President
Michigan Association of Student Financial Services Administrators (MASFSA)
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Student Debt Is Holding Back Millennials? Not So Fast
New research suggests student debt is indeed a barrier for college dropouts, but
that it's generally not holding back those who earned degrees
By Josh Mitchell
Wall Street Journal
Apr 11, 2016 11:56 am ET

The conventional wisdom among student activists and and elected leaders is that high levels of
student debt are causing young Americans to delay key milestones like buying a home, getting
married and having kids.
New research paints a more complicated picture. It suggests student debt is indeed a barrier for a
significant minority—college dropouts—but that it’s generally not holding back those
who earned degrees.
The research comes Monday from Navient Corp., which services federal and private student
loans. It was spun off from SLM Corp.—owner of private lender Sallie Mae—in 2013. Navient
teamed up with private research firm Ipsos and surveyed more than 3,000 people between ages
22 and 35.
The key findings: The likelihood of holding a mortgage, getting married and having children
increase with age and educational attainment. And those who took out student debt and earned a
degree are far more likely to have done those things than those who borrowed and dropped out.
Perhaps more surprisingly, they were more likely to even than some who graduated and didn’t
borrow.
Take mortgage borrowing.
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Among 25-to-30-year-olds who borrowed for college and earned a bachelor’s or higher, 38%
held a mortgage—the highest of any other group. Among those with a bachelor’s or higher who
still owed student debt, 35% held a mortgage—the second-highest. The lowest rate? Those who
took out student debt but never earned a degree—just 14% had a mortgage. Among all 25-to-30year-olds, 22% had a mortgage.
The same dynamic was apparent in marriage rates.

Again, those who borrowed for college and obtained a bachelor’s or higher had the highest rate
of marriage at 60%. The figure was 55% among those who still had student debt and earned a
bachelor’s or higher. Dropouts who borrowed for college had the second-lowest rate at 33%.
Finally, there’s the issue of when to have children.
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Among those who earned a bachelor’s or higher and borrowed for college, 38% had children.
Among those who earned such degrees and still had student debt, 33% had kids. By comparison,
34% of college dropouts who took on student debt had children.
The Navient survey supports academic research in recent years that shows Americans with the
highest student-debt levels are generally those who went to graduate and professional schools
and who are most likely to become society’s highest earners. College dropouts, meanwhile,
typically owe small amounts of student debt—under $10,000—but don’t have the degrees that
provide an earnings boost that would position them to buy a home.
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MASFSA Conference Agenda
May 22-24, 2016
Sunday, May 22
1:00-3:00

Registration and Vendor Set-up

3:00-4:00

Building a Financially Savvy Student

4:00-5:00

Student Retention

6:00-9:00

Greet and Meet @ Eagle Crest Golf Club
Monday, May 23

7:30-8:30

Breakfast & Registration

8:30-9:00

President's Welcome

9:00-10:00

Corporate Action Hero

10:00-10:30 Vendor Break
10:30-11:30 Developing a Vendor & Service Provider Oversight Program
11:30-12:30 Campus

Collection

PCI Compliance &
Data Security

MI Veterans Update

12:30-1:30

Lunch

1:30-3:00

Musical Topics: Perkins, AR, International Collections, 1098T, System
Roundtables

3:00-3:30

Vendor Break

3:30-4:30

FDCPA

4:30-5:30

The Co-workers Challenge

6:00-9:00

Dinner and Entertainment

Getting a Seat at
the Table

COHEAO Federal
Update
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Tuesday, May 24
7:30-8:15

Breakfast & Registration Director/Bursar Challenge

8:15-9:00

Business Meeting

9:00-10:30

Corporate Action Hero - Part 2

10:30-11:00 Vendor Break
11:00-12:00 Legal Issues &
Collections

Emerging
Technology in
Student Service

Cash
Management &
Financial Aid
Update

12:00-1:00

Bankruptcy

Building Career
Paths

Michigan Aid
Programs

1:00-2:00

Lunch & Presentation of the Board/Giveaway

For a complete and detailed agenda please go to the MASFSA website at:
http://www.masfsa.org/conferences/2016/MASFSA-2016-agenda.pdf
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Keynote: John Davis - Corporate Action Hero
John Davis is an internationally known
Speaker, Comedian, Author and Action
Hero. As an international entertainer, John
has traveled extensively throughout the
world speaking to audiences of all ages and
backgrounds in 28 countries and over four
thousand
live
performances.
John
encourages his audiences to set and reach
their highest potentials and is often invited
back as a peak performance coach.
Since the tragic events of September 11,
2001 John has dedicated a great amount of time bringing entertainment to the soldiers overseas.
On six USO tours, John has performed more than one hundred shows and has taken his comedy
to even the most remote bases in both Iraq and Afghanistan. He also attended the University of
Delaware studying Architecture. John served as the Entertainment Director of four regional
theme parks across the nation, where he developed a reputation for reversing negative trends.
With John at the helm of both entertainment and marketing, the parks witnessed growths of up to
60% in a single year's time. Most recently he worked in partnership with Young Audiences of
North East Ohio developing programs for schools on the subjects of Achievement, Bullying, and
Shakespeare.
John is also highly respected fight director and is a recognized instructor with the International
Order of the Sword and Pen, an organization that brings together instructors from around the
globe
who
are
renowned
in
both
stage
and
film.
John is the owner of Corporate Action Hero where he provides keynotes, workshops, and
coaching, for individuals and organizations. John has been featured on The Today Show and
The Discovery Channel as well a dozen regional broadcasts and radio shows. He is about to
release his new book, “Be an Action Hero NOT a Reaction Zero”

http://www.corporateactionhero.com/
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Guest Speaker: Scotty Gunther - The Co-Workers Challenge
Scotty Gunther's 25-year overnight success story is an
ongoing journey. Born in Michigan, Scotty Gunther is a
humorist, comedian, author, speaker, emcee, and awardwinning syndicated radio host. His unique combination
of original voice, ability to connect, improvisation,
innovation, and an authentic “all or nothing” view on
relationships and life has captured the attention of
audiences throughout the U.S. and Canada.
On the radio, Scotty Gunther is hilarious yet insightful
and can be heard giving humorous and ridiculous
relationship advice to women, and some sensitive
men…all two of them. Scotty had the highest (age 1834) rated top-40 afternoon show in the country before
leaving to concentrate on his live performance. Now he can be heard on his "Funny Feelings"
with Scotty Gunther Podcast featured on iHearRadio with over 34 million registered listeners!
Scotty has written six books, and his viewpoint has been featured in national self-help magazines
and newspapers throughout the US.
On stage, Scotty Gunther has performed at more than 2,000 colleges, corporations, comedy
clubs, conferences, and private shows. He was recently named the top emcee in North America
for 2008, 2009, 2010, and 2011. Scotty can be seen performing Comedy and his highly sought
after shows and programs such as The Co-workers' Challenge, Couples' Challenge and
Relaughsation: Stress relief through laughter, movement, and music!
http://www.scottysays.com/
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COHEAO Update – April 2016
By Michael Mietelski, COHEAO Communications Chair
Thank you for the opportunity to provide a COHEAO update
and share some recent and noteworthy highlights within and
around COHEAO. For more than 35 years, COHEAO has
served as the industry’s premier partnership of colleges,
universities and organizations dedicated to promoting the Federal campus-based loan programs
and addressing the most pressing issues in student financial services today. Driven by the
demand for information and collaboration on the Perkins Loan Program, Student Financial
Wellness and Student Financial Services, COHEAO provides opportunities for networking and
professional development through its conferences, webinars and task forces, focusing on
compliance, legislative and regulatory issues.
By advocating for the preservation and improvement of the campus-based programs, our
membership is dedicated to providing greater access to students with need in achieving their goal
of a higher education!

Message from the COHEAO President

COHEAO is proud to celebrate one of the greatest legislative accomplishments in the history of
our Coalition—the revival of the Perkins Loan Program! Although our Coalition is small in
comparison to other national organizations, the strength of our membership and our collective
expertise was monumental in leading the battle to save the Perkins Loan Program, gaining
national recognition and achieving unprecedented results.
Our Congressional support was immense and heroic. There are many in Congress deserving
special praise for their efforts to revive the Perkins Loan Program, including Senator Tammy
Baldwin and Representatives Mark Pocan, Mike Bishop and Louise Slaughter. Both Senator
Baldwin and Representative Pocan joined us as keynote speakers at this year’s annual
conference in Washington D.C. We honored them with the COHEAO Torch Award for their
dedication and service to students and institutions of higher Education.
The efforts of our Alliance members within MASFAA made a significant contribution and
continue to be vital to our future success as we begin another year of important advocacy. In
order to maintain this invaluable program, it is going to take a sustained effort and I’m confident
that together we can accomplish our goal. As COHEAO continues to collaborate with our many
Congressional champions on the future of the Perkins Loan Program and its full reauthorization,
I encourage you to continue your efforts in working with your Representatives and join
COHEAO in our current advocacy efforts. Please feel free to reach out to me or any of the
COHEAO board members for guidance.
Maria Livolsi
COHEAO President
Director, State University of New York

12 | P a g e M A S F S A N e w s l e t t e r

Leadership

The new Board of Directors took office at the conclusion of the Annual conference in D.C., with
Maria Livolsi of the State University of New York beginning her final year as President.
COHEAO welcomed one new member to its Board who was elected as a Member at Large:
Paola DiDomenico of Northwestern University. Also, elected to second terms as Officers were
Treasurer - Lori Hartung of Todd Bremer and Lawson, and Secretary - Tom Schmidt of the
University of Minnesota Twin Cities. Elected as Members at Large were Larry Rock of
Concordia College Moorhead and Cindy Schick of NCC Business Services of America.
COHEAO Board positions have two-year terms, with a two-term limit in a particular post. The
next election will be this fall for posts taking office after the 2017 Annual Conference.
Congratulations to Jeff Pfund of the University of Wisconsin for winning the COHEAO
Institutional Member of the Year Award and to Mike Mietelski of ConServe for winning the
COHEAO Commercial Member of the Year Award!
COHEAO Membership has NEW BENEFITS!

Breaking News! 2016-17 COHEAO Memberships will include three (3) FREE Webinars!
The longstanding benefits of being an Institutional or Commercial Member of COHEAO
include:
• Receiving our bi-weekly edition of The Torch
• Receiving breaking news alerts via COHEAO Spark Notes
• Receiving discounted rates on all COHEAO Conferences & Webinars
• Designating colleagues at your school as Associate Members (at no additional cost)
COHEAO announces a new membership benefit of (3) FREE Webinars - providing additional
value and convenience to our members, offering easy access to COHEAO webinars and clearing
the path to Industry information and professional development. Please visit our website for more
information on joining COHEAO and receiving your Institution’s membership code for (3)
FREE COHEAO webinars.
Federal Perkins Loan Program

COHEAO and Industry Leaders Develop Template Disclosure Form
After receiving the initial guidance from the Department of Education in the form of DCL-GEN16-05, COHEAO and industry leaders worked collaboratively to develop a template disclosure
form and released the Model Form during the March 22nd webinar. The event provided a review
and valuable perspectives from peers and servicers on integrating the Perkins Loan Extension
Act disclosure requirements into the institutions’ systems and processes. The model form will be
released to all COHEAO members and available soon in the members-only section of the
COHEAO website.
Bipartisan House and Senate Letters Supporting Perkins and Campus-Based Programs
Two bipartisan letters, one from each chamber, were sent to the Senate Appropriations
Committee and the House Labor-HHS-Education Appropriations Subcommittee in mid-March
asking for support of the Campus-Based Aid Programs, including Perkins Loans.
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The effort in the House was led by Rep. Richard Hannah (R-NY) and Rep. Joe Crowley (D-NY),
along with two of Perkins’ strongest champions, Rep. Louise Slaughter (D-NY) and Rep. Mark
Pocan (D-WI). The letter is addressed to Rep. Tom Cole (R-OK), Chairman of the House LaborHHS-Education Appropriations Subcommittee, and Rosa DeLauro (D-CT), his Democratic
counterpart.
The effort in the Senate was led by Sen. Kirsten Gillibrand (D-NY). The letter is addressed to
Senator Roy Blunt, Chairman on the Appropriations Subcommittee on Labor, Health and Human
Services, and Education, as well as Senator Patty Murray, Ranking Member of the same
subcommittee.
The letters have a clear and simple ask: “We request that the SEOG program be funded at $757
million, and that the FWS program be funded at $1 billion. We further ask that the Perkins Loan
program, which has been extended through September 30, 2017, maintain its funding so that its
structure can be fully considered during the reauthorization of the Higher Education Act.”
Thank you to all who contacted their Representatives and Senators to urge them to sign these
letters. If you would like a copy of these letters, please contact Michelle Cravez.
Thank you for all of your hard work in the battle to save the Perkins Loan Program. The impact
of your voice was monumental and we look forward to leveraging the power of our collective
voices again during HEA reauthorization.
Additional information about COHEAO’s grassroots initiative is available online:
http://www.coheao.com/advocacy/the-future-of-perkins-loans-what-you-can-do-to-help/
Accounts Receivable Management

In addition to the federal programs, COHEAO supports its membership with advocacy work on a
wide range of student financial services issues. We are committed to promoting discussion and
sharing best practices in several areas regarding the current challenges that campuses face in
managing accounts receivable, including collection regulations, TILA, institutional loans, TCPA,
and cash management.
The COHEAO Student Tuition & Accounts Receivable (STAR)
initiatives and advocacy are organized through our STAR Task Force and chaired by Larry
Rock, Director of Student Loan Repayment at Concordia College. If you are interested in
joining the STAR Task Force, please contact Larry or Wes Huffman.
TCPA News: FCC Offers Insight on Proposed Rules for Automated Dialer Calls
On March 10, 2016, Tom Wheeler, Chairman of the Federal Communications Commission
(FCC), revealed some of the Agency’s proposed restrictions on the use of Automated Telephone
Dialing Systems to contact borrowers who owe money to or have loans guaranteed by the federal
government.
The FCC-released letters that Chairman Wheeler sent last month to members of Congress who
oppose the TCPA Amendment include details of the draft Notice of Proposed Rulemaking
(NPRM) circulated among the commissioners in February.
The following is an excerpt from the letters:
The draft NPRM includes clear, pro-consumer restrictions on the type and number of calls a
federal creditor may place to recover a delinquent debt, even when those calls go unanswered.
In particular, the NPRM proposes:
• that only calls made after a debtor has become delinquent are covered by the exception;
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•

to limit the calls to creditors and those calling on their behalf, including debt servicers;

•

that these robocalls can only be made to the debtor, so as to prevent unwanted robocalls
to relatives, friends, and other acquaintances of debtors;

•

to limit the number of calls to three per month per delinquency; and

•

to empower consumers with the right to stop calls from a federal creditor at any time and
to require callers to inform debtors of this right.

The draft NPRM also makes clear that the new rules will not open a door for telemarking calls.
The Commission remains steadfast in its defense of protections against unwanted calls. Congress
specified that exempted calls must be "solely" to collect a federal debt, and we will ensure they
do not go beyond that boundary.
For a copy of the letters, see: http://bit.ly/1UaYtp4

Financial Wellness=

The COHEAO Financial Wellness Task Force is chaired by our Internal Operations Co-Chair
and Financial Literacy Chair Todd Woodlee, the Vice President of Marketing at iGrad.
COHEAO continues our conversations and commitment to shining a light on the many facets of
Financial Wellness. Did you happen to notice that we changed the name from Financial Literacy
to Financial Wellness? Financial Wellness is the new industry term being used to represent the
broader spectrum of an individual’s relationship with one’s finances and the direct personal
impact of their money management and financial decisions. A Financial Wellness Newsletter is
prepared monthly and shared with COHEAO members. To read these newsletters, click here.
In an article by Natalie Kitroeff, which COHEAO highlighted in February’s Financial Wellness
newsletter, we are reminded of the reality that, handing an 18-year-old a loan for tens of
thousands of dollars to get a college degree comes with many risks. One is that the borrower
may not understand anything about the contract being signed. A new study suggests that young
people with education debt don't know the most basic facts about their loans. The survey,
conducted in January by Lendedu, a company that provides information about loan refinancing
options, adds to a growing body of research into the widespread ignorance among young people
about debt that could follow them to their graves.
When Lendedu talked to 477 undergraduate and graduate students at three Bay Area campuses, it
found that just 6 percent of them knew how long they would be repaying the debt. Only 8
percent knew the interest rate on their loan. That could explain why loan collectors, such as
Nelnet, need to broadcast on Twitter that federal loan interest rates are set by the government.
More than 90 percent of the students did not know which type of loans accumulate interest
during school and which do not. Seventy three percent thought that Sallie Mae was a person
rather than a company.
The students in the survey also dramatically underestimated the amount of education debt in the
country. For many students, ignorance about the national debt burden may mirror a more
personal oversight: People do not have any idea how much they owe. Of 599 undergraduates
surveyed by Brookings in 2014, just 38 percent of those with loans were able to identify how
much they had borrowed…and only a slight majority of students (52 percent) knew how much
their colleges were charging them in tuition and room and board.
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“The lack of literacy about the personal finances of college going is almost certainly leading
some students into decisions that they later come to regret,” warned the Brookings report. The
study's authors, Elizabeth Akers and Matthew Chingos, wrote that without financial savvy,
students would not be able to choose the majors or career tracks that would make it easiest to
repay the money taxpayers have lent them. By the time borrowers realize the full extent of their
debt, Akers and Chingos wrote, they may have lost the chance to prepare themselves for it. “The
consequences of their decisions come as a surprise to them once it’s too late."
To add insult to injury, most students seem generally clueless about what the government can do
to them if they stop paying back their debt. A Federal Reserve Bank of New York survey
released in June 2014 found that just 28 percent of student debtors knew that the government can
take money from their wages, Social Security payments, and tax refunds to recoup outstanding
loans. Only 37 percent understood that if one declares bankruptcy, it is extremely hard to get rid
of student loans, unlike almost every other form of consumer debt. ”
Kudos to those Colleges and Universities with Financial Wellness programs, as the need is clear.
The COHEAO Financial Wellness Task Force identifies best practices, serves as a forum on
existing programs and new ideas, and advocates for policies that leverage one of the most
“teachable moments” in personal finance – the process of obtaining a student loan.
Learn more about this important issue at COHEAO’s next Webinar during National Financial
Wellness month, titled "Improving Student Financial Wellness" scheduled on April 21, 2016 at
2:00 PM EST. COHEAO is also conducting a Financial Wellness Workshop on August 2, 2016
as part of the Mid-Year Conference in Denver, CO. Register here before July 1 to receive the
early bird discount!
Consumer Financial Protection Bureau

On March 30, 2016, the Consumer Financial Protection Bureau (CFPB) took action to halt a
student loan debt relief scam that illegally tricked borrowers into paying fees for federal loan
benefits and misrepresented to consumers that it was affiliated with the Department of
Education. The CFPB is ordering the student debt relief company, Student Aid Institute, Inc.,
and its chief executive officer, Steven Lamont, to pay a penalty, halt debt relief services, and stop
charging affected customers. The CFPB is also permanently barring the company and Lamont
from the debt relief industry.
This is clearly an important subject to address with our student borrowers, and gives cause for us
to revisit the Dec 11, 2014 CFPB Consumer Advisory article by Rohit Chopra, while serving as
the CFPB’s Student Loan Ombudsman. The advisory article reveals the potential dangers with
Student loan debt relief companies. “We are warning all student loan borrowers who have
trouble managing their student debt to watch out for scams run by companies promising “student
debt relief.” These companies prey on distressed borrowers who run into trouble and struggle to
figure out what comes next. In some cases, borrowers do not think their student loan servicers
can help them and seek help from a third party. Others are lured in by aggressive marketing
practices that target the most vulnerable student loan borrowers.” Follow this link for the
CFPB’s full Consumer Advisory article on Student debt relief companies.
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COHEAO Mid-year Conference

Come to COHEAO’s 2016 Mid-Year Conference in Denver, July, 31 - August 2, 2016
The Mid-Year conference, being held at the Denver Marriott City Center, located in the heart of
the city, will provide an opportunity to gain valuable information regarding the Perkins Loan
Program, the CFPB, Financial Wellness, Telephone Consumer Protection Act, legal issues and
an update from the Department of Education.
The conference will feature both concurrent and general sessions, including presentations, panel
discussions, and attendee roundtables. Financial wellness will play a prominent role at the MidYear Conference this year, where a half-day workshop devoted to Financial Wellness has been
added to the agenda featuring the latest accomplishments, research, industry best practices and
strategies for future enhancements. Register here before July 1 to receive the early bird discount.
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News from the Feds
Go to: http://www.ifap.ed.gov

Dear Colleague Letters
•

2016-01-29 - (GEN-16-02) Subject: Approval of Deferment and Mandatory Forbearance Request Forms for the
Direct Loan, FFEL, and Perkins Loan Programs

•

2016-02-11 - (GEN-16-03) Subject: Use of Professional Judgment When Prior-Prior Year Income is Used to
Complete the Free Application for Federal Student Aid (FAFSA)

•

2016-02-11 - (GEN-16-04) Subject: Contact information for the FSA Student Loan Ombudsman

•

2016-02-17 - (GEN-16-05) Subject: Extension of the Federal Perkins Loan Program

•

2016-03-11 - (GEN-16-06) Subject: Approval of General Forbearance Request Form for the Direct Loan, FFEL,
and Perkins Loan Programs

•

2016-04-05 - (GEN-16-07) Subject: 2017-2018 Award Year: FAFSA® Information to be Verified and
Acceptable Documentation

Electronic Announcements
•

2016-01-08 - (Campus-Based) Subject: Federal Perkins Loan Assignment Form and Instructions

•

2016-01-11 - (Campus-Based) Subject: Reminder - Deadline for 2016-2017 Underuse Penalty Waiver for the
Campus-Based Programs is February 8, 2016

•

2016-01-19 - (OPE Announcements) Subject: 2016-2017 Financial Aid Shopping Sheet

•

2016-01-19 - (Loans) Subject: Loan Servicing Information - Reporting Student Loan Interest Payments for 2015

•

2016-02-04 - (Campus-Based) Subject: Participation in and Reporting Expenditures for the Work Colleges
Program and Changes to Expenditure Report Form

•

2016-02-11 - (Campus-Based) Subject: New Address Information for ECSI Federal Perkins Loan Servicer Effective
February 2016

•

2016-03-14 - (Campus-Based) Subject: Supporting Documentation for Assignments of Federal Perkins Loans

•

2016-03-17 - (Campus-Based) Subject: Federal Perkins Loan Program Status of Default as of June 30, 2015
(Orange Book)

•

2016-03-30 - (Campus-Based) Subject: Federal Perkins Loan Assignment and Liquidation Guide Available on the
IFAP Web Site

•

2016-03-30 - (General) Subject: Third-Party debt relief companies’ use of institutional names, logos and other
trademarks.
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2016 SPONSORSHIPS
The MASFSA Steering Committee wishes to thank the
following vendors for their financial support

Platinum Sponsors
Congress Collection Corporation
Enterprise Recovery Systems, Inc.

Gold Sponsors
ConServe
National Credit Management
Reliant Capital Solutions

Silver Sponsors
Merchants & Medical Credit Corporations
Todd, Bremer & Lawson, Inc.
Williams & Fudge, Inc.

